Pandora's digital transformation showcased at SAPinsider 2025 in Las Vegas
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From March 18 to 20, 2025, the vibrant city of Las Vegas will host SAPinsider’s annual event at the iconic Bellagio hotel, assembling key figures from the SAP, ERP, and technology sectors. This gathering is poised to serve as a platform for discussing cutting-edge solutions, strategies, and innovations that can empower organisations to enhance their operations and achieve their business objectives.
Attendees will have access to a variety of sessions focusing on customer success stories, which provide practical advice for thriving in today's competitive environment. Expert speakers will also be present to explore the latest developments in artificial intelligence, best practices related to SAP S/4HANA, and the maximisation of analytics resources.
Dan Ewar, the Vice President of Digital and Technology Manufacturing at Pandora, recently shared a preview of his session that promises to delve into the intricacies of maintaining craftsmanship amid technological advancements. Speaking to SAPinsider, Ewar highlighted how the international jewellery retailer has successfully integrated modern technology into its production processes without sacrificing the artistry of its products.
Ewar’s insights will address how Pandora has transformed its crucial workflows to inspire innovation. Previously, many essential processes were executed manually using traditional pen-and-paper methods, which posed challenges due to reliance on outdated legacy systems. This hindered the company's capacity to collect and utilize data effectively for actionable insights.
To address these challenges, Pandora adopted the SAP Digital Manufacturing Cloud, which enabled the organisation to establish a modern digital infrastructure that serves as a foundation for ongoing enhancements. The adoption of this cloud solution has allowed Pandora to tap into real-time data insights, facilitating improved decision-making processes. Furthermore, the implementation of smart factories has driven operational efficiencies through automation while also securing stakeholder engagement globally, thereby aiding in effective change management.
Participants can anticipate learning more about Pandora’s strategic shift towards the SAP Digital Manufacturing Cloud, as well as success stories from other prominent organisations such as REI, Eneco, and The Tile Shop, during the SAPinsider event in Las Vegas in 2025. The SAPinsider preview event for this gathering is available on-demand for interested attendees.
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