Asus earns first SGS ISO 20400 certificate with five-star role model rating
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ASUS has been awarded the first SGS ISO 20400 Sustainable Procurement Certificate with a five-star ‘Role Model’ rating, marking a significant milestone in the company's commitment to sustainability and digital transformation. The announcement was made on May 1, 2025, in Taipei, Taiwan, where ASUS continues to showcase its leadership in sustainable practices across its operations.
This certification recognises ASUS for its exceptional supply chain management, highlighting the company's integration of cross-departmental collaboration and sustainable procurement strategies. According to ASUS Co-CEO Samson Hu, the achievement reflects the company’s robust capabilities and dedication to sustainable procurement. "We are delighted to receive such a prestigious certification, notably as the first company worldwide to do so,” Hu stated.
The SGS ISO 20400 certification evaluates five critical aspects of sustainable practices, in which ASUS excelled: sustainable governance, climate action, responsible manufacturing, digital transformation, and sustainability management. ASUS has established mid- to long-term targets to monitor sustainable procurement performance, with its ESG Committee and Business Continuity Management Committee facilitating cross-departmental connections.
On climate action, ASUS has implemented clear strategies to reduce carbon emissions, achieving Science Based Targets initiative (SBTi) validation for its goals. The launch of the ExpertBook B9, the world’s first commercial laptop with verified carbon neutrality and carbon footprint, exemplifies this commitment. Furthermore, ASUS has been recognised as an EPEAT Climate+ Champion, affirming its successful transition towards a low-carbon supply chain.
Responsible manufacturing practices at ASUS involve thorough audits of suppliers based on high-risk indicators, with a focus on integrating low-carbon performance into quarterly business reviews. The company has adopted Responsible Business Alliance (RBA) audit management processes to uphold high standards among its suppliers.
In terms of digital transformation, ASUS has developed an ESG Carbon Data Management Platform to create a reliable system for managing carbon data. This initiative enables streamlined sustainability management across the entire group, aligning closely with its consolidated financial statements and supporting various sustainability reporting practices.
Originally awarded the SGS ISO 20400 certification in 2019 with a four-star (Advanced) rating, ASUS has since refined its systems and management practices, including policies for sustainable procurement and enhanced supplier audit coverage linked to procurement decisions. The company’s ongoing commitment entails further digitisation and scientific management practices, aiming to forge long-term sustainable value through collaboration with its supply chain.
ISO 20400 serves as a guideline for sustainable procurement practices, which complement the ISO 26000 standard on social responsibility. This framework supports organisations in mitigating environmental impact, upholding human rights, promoting fair labour practices, and ensuring ethical operations, thereby enhancing overall procurement performance and competitiveness in the global market.
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