QAD and Boomi forge AI-powered alliance to accelerate manufacturing integration
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QAD Inc. has unveiled a strategic alliance with Boomi, a leader in AI-driven automation, aimed at transforming integration processes within the manufacturing sector. This partnership, announced at Boomi World 2025, seeks to enhance operational efficiency and reduce the time it takes for businesses to realise value from integrated systems.
According to the release, the collaboration is designed to resolve longstanding challenges related to enterprise integration, promising pre-built connections between QAD solutions and third-party systems, including the QAD Redzone platform. QAD's CEO, Sanjay Brahmawar, emphasised the importance of speed in manufacturing, stating that the partnership aims to "collapse the time between decision and action." This emphasis on speed aligns with a broader industry trend where agility and responsiveness are increasingly viewed as competitive advantages.
In conjunction with Boomi's existing capabilities, the integration will leverage QAD's Champion AI technology to provide enhanced insights and capabilities for streamlining integration workflows. Boomi's CEO, Steve Lucas, echoed this sentiment, asserting that the partnership aims to combine intelligent automation with deep industry knowledge, thereby fostering innovative operational solutions.
This marks a significant evolution from QAD's previous collaboration with Boomi initiated in 2015, which focused on integrating QAD's solutions with third-party applications both in the cloud and on-premise. That earlier partnership laid the groundwork for what is now being positioned as a more comprehensive integration ecosystem – essential for manufacturers looking to modernise their operations and integrate machine learning and AI into their business processes.
External perspectives on this alliance highlight a growing need for manufacturers to adopt flexible, scalable solutions that can adapt to rapidly changing market demands. As noted in discussions about Boomi's platform, the integration of low-code solutions enables manufacturers to create connected processes and automate workflows, which are vital in enhancing operational visibility and driving efficiency.
Critics, however, may question the actualisation of such promises, as the implementation of new technologies can often face hurdles, particularly in large-scale operations where legacy systems are still prevalent. Yet, proponents argue that the advancements in both QAD's and Boomi's technology portfolios create a compelling case for businesses to reconsider their integration strategies, potentially reducing the friction that has historically characterised enterprise integrations.
The partnership between QAD and Boomi represents a notable stride toward addressing the digital transformation needs of the manufacturing industry. By removing integration barriers, both firms appear well-positioned to support manufacturers in achieving operational excellence and remaining competitive in an increasingly complex environment.
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