Dynasty Financial Partners pioneers AI-secure data integration to surpass $100bn assets under management

[image: ]
Dynasty Financial Partners, a leading wealth management solutions provider based in St. Petersburg, Florida, is navigating a dynamic landscape of technology and client needs. With partnerships involving over 60 firms representing more than 400 advisors and managing assets exceeding $100 billion, Dynasty is well-positioned to shape the future of wealth management.
At the forefront of this technological evolution is Leslie Norman, the firm's Chief Technology Officer. With a background that includes more than a decade at Raymond James, where she played a pivotal role in developing significant advisory technology offerings, Norman's leadership is crucial to Dynasty’s ambitious agenda. Her vision is clear: to enhance an already effective platform that adequately meets the demands of an elite clientele by continually innovating and refining their technological capabilities.
Central to Dynasty's offerings is the Dynasty Desktop, a unified platform designed to bring together proprietary and third-party technology solutions. This single interface is intended to provide a cohesive workspace for advisors, simplifying the management of clients, businesses, and investments. The firm acknowledges a notable market gap in the traditional technology stack for Registered Investment Advisors (RIAs). While an all-in-one platform offers ease of use, it often lacks the sophistication desired by many advisors. Conversely, the multitude of individual solutions in the market often suffer from integration challenges. As Norman explains, this disjointed experience means advisors spend excessive time on technical issues rather than focusing on client relationship building and business expansion.
To bridge these gaps, Dynasty has developed a sophisticated infrastructure powered by their proprietary data lake. This initiative not only facilitates seamless integration of data across various platforms but also empowers advisors with comprehensive analytics. Norman notes the importance of robust data handling, specifically in answering pressing questions about business performance. Such measures ensure that advisors can focus on delivering exceptional results rather than getting bogged down in tech-related issues.
In addition to its integrated platform, Dynasty has notably ventured into artificial intelligence with the introduction of Client 360+AI and Private AI Chat capabilities. These innovations aim to enhance the preparatory processes for client meetings while safeguarding sensitive personal information. By capitalising on AI, Dynasty positions itself as a forward-thinking entity that enhances productivity for advisors without compromising data security.
Norman highlights the caution within the industry regarding AI adoption, primarily due to compliance concerns and the regulatory environment. However, she perceives a significant shift towards embracing AI as an enabler for advisors, creating a landscape ripe for opportunities. By developing a private instance of ChatGPT contained within Dynasty's framework, the firm alleviates fears of data leakage, ensuring that advisors can utilise AI tools securely. This strategic approach is bolstered by the recent investment in BridgeFT, which provides a consolidated data aggregation solution, enabling seamless access to multi-custodial and analytical data across the advisory network. 
The significance of owning one's data infrastructure, particularly when integrating AI, cannot be overstated. As AI applications are only as effective as the data that underpins them, Dynasty's investment in its data lake reflects a commitment to ensuring that its data is not just robust but also primed for advanced technological applications. Norman outlines a strategic incremental approach to building this infrastructure, which initially focuses on the core data tools essential for financial advisors. This foundation allows for future enhancements as new entrants and technologies are integrated into the system.
As Dynasty Financial Partners continues to grow, having surpassed the pivotal milestone of $100 billion in platform assets, it stands as a testament to a robust growth strategy characterised by sophistication in technology-enabled wealth management solutions. The firm’s commitment to innovation aligns with shifting demands within the wealth management sector, reflecting a broader trend towards integrated technology solutions that are becoming increasingly essential for advisory firms catering to high-net-worth and ultra-high-net-worth clients.
The synergy of their growing leadership team, now further strengthened by the recent appointments of Frank Coates as Chief Technology Officer and Taylor Howard as Chief Digital Officer, underscores a calculated push towards enhancing technological capabilities. Their combined expertise in wealth management and data analytics will likely fuel Dynasty's continued evolution in an increasingly competitive market.
As the demand for integrated technology solutions escalates, Dynasty Financial Partners is well-positioned to leverage this momentum, ultimately redefining the wealth management landscape through innovative technology strategies and a steadfast focus on client service excellence. 
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