Starfish and OpsSmart partner to revolutionise food supply chain traceability with blockchain
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Starfish, a network dedicated to enhancing data-sharing in the food industry, has teamed up with OpsSmart, renowned for its end-to-end traceability solutions, in a bid to tackle widespread challenges in supply chain connectivity and transparency. According to the companies, the partnership aims to create a more interoperable system that facilitates real-time collaboration and trust among food supply chain participants.
Wiggs Civitillo, CEO of Starfish, remarked that “interoperability has long been a barrier in traceability,” emphasising that the collaboration with OpsSmart seeks to simplify data sharing across various systems. This initiative aligns with growing concerns about food safety, integrity, and transparency, particularly as global regulatory frameworks evolve.
OpsSmart claims to provide a versatile traceability and data digitisation platform that integrates critical supply chain data—from production to retail. As part of its offerings, the company leverages established global frameworks including GS1 EPCIS and the Global Dialogue on Seafood Traceability (GDST), promoting a modular approach to digital transformation in food businesses.
The integration of OpsSmart's blockchain capabilities further enhances the partnership's potential impact. With a system designed to secure each transaction along the supply chain, OpsSmart asserts that it not only boosts operational efficiency but also mitigates risks like food fraud and contamination. This is particularly vital in an industry increasingly scrutinised for its compliance with stringent food safety regulations.
Consumer demand for transparency is also on the rise. A recent article highlighted that food companies are under increased pressure to digitise their operations to meet regulatory requirements such as the Food Safety Modernization Act (FSMA) 204. This regulatory framework is part of a broader movement aimed at ensuring safer food supply chains and enhancing consumer confidence in the integrity of food products.
In light of these developments, the partnership between Starfish and OpsSmart could provide a substantial solution for businesses looking to navigate the complexities of both compliance and market expectations. As Sharmeen Khan, Chief Marketing Officer of OpsSmart, noted, organisations must view data as a fundamental asset for transformation, capable of creating connected intelligence that fosters smart decision-making.
This initiative also reflects a wider trend across the food industry, where various organisations are seeking collaborative approaches to improve traceability and sustainability. Initiatives like the GDST, which OpsSmart recently joined, demonstrate a commitment to establishing global standards for seafood traceability, further enhancing efforts to ensure ethical sourcing and transparency.
While the potential benefits of this partnership are clear, the food industry still faces significant challenges, including legacy systems that may hinder the seamless integration of new technologies. As these companies move forward, stakeholders within the supply chain will need to engage in continuous dialogue to overcome existing barriers and fully realise the promise of a connected and sustainable food system. 
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