MSPs leverage AI and device diversity to achieve over 20% revenue growth
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In an era marked by rapid technological changes and the complexity of managed IT services, many managed service providers (MSPs) find themselves at a crossroads. As clients increasingly demand support for diverse devices, an array of software-as-a-service (SaaS) applications, and emerging technologies such as artificial intelligence (AI), MSPs must evolve not just to keep pace but to thrive. 
Recent insights from a survey conducted by JumpCloud reveal how forward-thinking MSPs are transforming these challenges into growth opportunities. The study surveyed 300 MSPs across North America and the United Kingdom, pinpointing unique strategies that enabled some to achieve revenue growth of over 20% in the past year.
Turning Variety Into Opportunity
One vital strategy is the re-framing of device diversity and software complexity as opportunities rather than obstacles. Industry-leading MSPs have successfully embraced the variety of devices—ranging from MacBooks and Chromebooks to Windows systems—and integrated a plethora of SaaS applications into their offerings. Notably, 74% of high-growth MSPs actively support an extensive range of SaaS tools, contrasting sharply with just 46% of moderately growing competitors. 
Moreover, with over 90% of MSPs now extending their support to non-Microsoft productivity suites like Google Workspace, it is evident that adapting to different client preferences is essential for staying relevant in a competitive marketplace. This shift is driven largely by the rising trend of Bring Your Own Device (BYOD), necessitating MSPs to diversify their device management capabilities. Those who readily expand their service portfolios and train their teams on various operating systems and tools stand to gain significant advantages.
Embracing Emerging Technologies
Additionally, the adoption of emerging technologies, particularly AI, has become a hallmark of successful MSPs. These companies are leveraging AI not only in their internal operations but also in the services they provide to clients. With a staggering 75% of high-growth MSPs integrating AI into their workflows, this technology is rapidly transitioning from being a luxury to a necessity for competitive service delivery.
Furthermore, these MSPs are deploying new technologies 68% faster than they did just a year prior, underscoring the imperative to adopt these changes early. As articulated by various industry experts, investing in AI-driven automation and advanced analytics can not only streamline operations but also yield innovative solutions that set MSPs apart from their competitors.
Managing Complexity with Purpose
As the pace of technology accelerates, so too does the complexity of managing various systems and applications. To navigate this challenge effectively, successful MSPs implement intentional management strategies focused on security and operational efficiency. A notable 82% of high-growth MSPs enforce rigorous security measures across client devices, and 63% prioritise dedicated SaaS management solutions to mitigate risks associated with shadow IT.
This emphasis on strong security protocols and dedicated management platforms allows MSPs to focus on simplifying complexities while ensuring compliance and security across all operations. As both the industry and client needs evolve, the ability to maintain stringent security measures while adapting to new challenges will be crucial for sustained success.
The Road Ahead
To further advance their capabilities, MSPs are increasingly turning to strategic partnerships and specialised services that can enhance their value proposition. Aligning with technology providers to offer niche services such as Zero Trust implementations or regulatory compliance management not only boosts credibility but also broadens service offerings. This strategic collaboration facilitates scalability and positions MSPs to meet contemporary client demands more effectively.
As the MSP landscape continues to transform, integrating advancements in AI, prioritising security, and embracing diverse technology solutions will be vital for companies seeking to thrive. With the right strategies in place, MSPs can not only weather the challenges of a complex technological ecosystem but also position themselves for enduring growth and success.

With growing competition and evolving client expectations, MSPs must adapt strategically, leveraging innovative technologies and services to position themselves as indispensable partners in the fluid landscape of managed IT services.
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