Pegasystems introduces agentic AI to optimise end-to-end KYC workflows
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Pegasystems has released an updated edition of Pega Client Lifecycle Management (CLM) that embeds advanced agentic artificial intelligence across onboarding, document processing, screening and risk assessment, positioning the vendor as seeking to automate and govern end-to-end Know Your Customer (KYC) workflows for financial institutions.
According to Pegasystems’ announcement, the new release combines GenAI-powered document processing, agentic screening and outreach, real-time entity verification and expanded monitoring to reduce manual effort and cycle times while improving accuracy and regulatory adherence. The company says the edition brings “predictable and reliable intelligent agents” to CLM, enabling automated document validation, auto-generated requests for information, self-service onboarding and context-aware regulatory guidance for analysts.
The launch comes against a backdrop of high compliance cost and labour intensity in banking. The lead article cites McKinsey figures that banks may allocate up to 15% of full-time staff to KYC and anti-money laundering work, and a Mordor Intelligence projection that global compliance spending could exceed $14 billion by 2030. Pegasystems argues its agentic automation capabilities are designed to cut onboarding times, lower operational costs and deliver “frictionless experiences” while providing governed AI assistance to human analysts.
Key features highlighted include: - Coaching agents via Pega Coach to provide instant, task-specific guidance for analysts. - Knowledge agents through Pega Knowledge Buddy™ to surface organisation-specific definitions and data. - Agentic screening and RFI automation that conducts parallel screening across multiple sources and generates accurate RFIs and outreach. - GenAI-powered document processing to validate and extract data from complex compliance documents in seconds. - A Self-Service Hub to allow customers to complete onboarding through guided workflows. - Real-time entity verification integrated with Moody’s data to synchronise updates across inflight cases. - GenAI summaries and insights to deliver instant customer-risk overviews and compliance status.
The Moody’s integration is presented as a material extension of verification capability. According to a BusinessWire release, the collaboration with Moody’s Corporation will make Moody’s entity verification data directly available to Pega CLM clients; BusinessWire reported potential operational benefits including onboarding time reductions of up to 30% and data-entry error reductions of as much as 40%.
Pegasystems frames these agentic capabilities as part of a “predictable AI agents” foundation that aims to optimise when and how different AI techniques are applied, and to make analyst–agent collaboration more transparent and reliable. The company said the new CLM edition is available immediately,and directed readers to its industry pages for further details.
The company’s framing builds on prior AI investments in CLM. According to a Pegasystems press release from May 2018, the firm previously introduced AI capabilities into Pega KYC and CLM to recommend products and accelerate onboarding while maintaining compliance, indicating the 2025 release extends a multi‑year trajectory toward more autonomous and intelligent compliance tooling.
Industry commentary and vendor materials frequently emphasise efficiency gains from automation, but independent verification of the precise savings and error‑rate improvements varies by deployment and institution. The BusinessWire notice provides quantitative estimates tied to the Moody’s collaboration, while Pegasystems’ materials describe capability and intended outcomes. Organisations considering adoption will need to evaluate integration with existing rule engines, data sources and governance frameworks, and to assess how the agentic features perform across the jurisdictions and regulatory regimes they operate in.
“Compliance has long been a costly bottleneck for financial institutions, and the fundamental issues driving it are only growing more complex,” said Marc Andrews, global managing director, industry markets, Pega. “With these latest advancements in Pega CLM, financial firms are turning compliance into a strategic advantage by leveraging our advanced agentic AI to automate the entire client lifecycle, improve accuracy, and deliver exceptional customer and employee experiences.”
According to Pegasystems’ product pages, Pega CLM already incorporates a dynamic regulatory rules engine, a global master client view and pre‑configured KYC rules covering AML/CTF, FATCA, CRS and other regimes, suggesting the vendor is positioning the agentic features as an orchestration layer sitting atop established compliance engines and data models.
As banks push to balance faster onboarding with regulatory scrutiny, suppliers such as Pegasystems are emphasising AI that is both automated and governed. The vendor characterises its agentic approach as one that applies “the right type of AI at the right time” to reduce uncertainty for human analysts and convert compliance from a reactive cost centre into a potential strategic advantage. The practical impact will depend on pilot results, regulator acceptance of AI‑assisted decisioning and each institution’s ability to govern model behaviour and data quality within live operations.
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