Barriers to AI adoption hinder growth for UK businesses
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Research conducted by SAP highlights significant barriers to artificial intelligence (AI) adoption in the UK, attributing these challenges to digital immaturity in skills, data, and infrastructure. The study reveals that a prevailing focus on growth over enhanced customer experiences is evident among UK businesses, with 80% prioritising growth while 37% indicate they will leverage technology to assist in managing expenditures and boosting automation.
The findings underline the pressing need for high-growth organisations to embrace AI, with 92% of surveyed businesses categorising the adoption of standard AI applications as either a high or medium priority within the next year. Similarly, 91% are actively considering emerging applications, such as generative AI. Notably, 39% of these organisations are prioritising AI-driven business automation and half are investing in advanced analytics to enhance their decision-making processes.
AI's strategic importance in overcoming broader economic challenges is underscored by the fact that 91% of high-growth firms see addressing supply chain issues as a critical focus. A substantial 39% has identified supply chain disruptions as one of the top three business challenges anticipated for 2025. As a response to these issues, over one-third (37%) of enterprises are turning towards AI and automation to enhance their resilience amid economic uncertainties.
Simon Duckett, chief digital officer at Sonnedix, a global renewable energy producer and SAP customer, elaborated on the transformative potential of AI in the sector. “AI is revolutionising the renewable energy sector, driving smarter decisions and operational efficiency to support growth and resilience,” he stated. Duckett emphasised that AI's predictive capabilities and advanced analytics empower companies to better manage their supply chains, adapt to changing economic conditions, and identify new opportunities.
However, the study reveals that despite these aspirations, digital immaturity remains a formidable challenge to AI integration. Legacy technology is noted as a significant barrier by 27% of high-growth organisations, complicating efforts to incorporate modern solutions into existing outdated systems. Additionally, a talent shortage is exacerbating the issue, with 34% of organisations finding it difficult to attract and retain skilled professionals necessary for effective AI deployment. To address this, 40% of respondents are now focusing on skills development as a crucial element of their comprehensive growth strategy.
Data deficiencies are also impeding progress, with one-third of respondents indicating that inadequate datasets are obstructing AI model training. Furthermore, 34% cite poor data quality and limited planning tools as significant hurdles in their pursuit of AI.
Wesley Doyle, head of new business at SAP UKI, pointedly remarked, "Addressing barriers to growth, like digital immaturity, must be a priority for the UK’s high-growth organisations if they wish to reach their potential." He further articulated that many organisations view AI as a catalyst for business agility, resilience, efficiency, and large-scale innovation. Looking ahead to 2025, Doyle asserted that companies willing to make daring investments in AI will be better positioned to thrive in a data-centric economy and play a pivotal role in shaping the UK's growth narrative.
Source: Noah Wire Services
Bibliography
1. https://technologymagazine.com/articles/sap-why-the-uk-faces-ai-adoption-hurdles-amid-global-race - This article supports the claim that UK businesses face significant barriers to AI adoption, including digital immaturity in skills, data, and infrastructure. It highlights the focus on growth and the challenges in implementing AI due to legacy technology and talent shortages.
https://getcoai.com/news/saps-latest-customer-survey-reveals-why-businesses-are-slow-to-adopt-ai/ - This article corroborates the challenges in AI adoption across various regions, including the UK, by highlighting the modest implementation rates and key barriers such as digital immaturity and talent gaps.
https://news.sap.com/uk/2025/02/8-in-10-british-businesses-seek-growth-powered-by-ai-but-digital-immaturity-blocks-progress/ - This SAP report details the prioritization of AI for growth among UK businesses, despite challenges like digital immaturity. It emphasizes the strategic focus on AI for addressing supply chain issues and economic uncertainties.
https://technologymagazine.com/articles/sap-why-the-uk-faces-ai-adoption-hurdles-amid-global-race - The article quotes Simon Duckett, highlighting AI's transformative role in sectors like renewable energy, supporting growth and resilience through predictive models and advanced analytics.
https://news.sap.com/uk/2025/02/8-in-10-british-businesses-seek-growth-powered-by-ai-but-digital-immaturity-blocks-progress/ - This report underscores the importance of addressing digital immaturity for successful AI integration, as emphasized by Wesley Doyle. It highlights the need for skills development and overcoming barriers to reach full potential.
https://getcoai.com/news/saps-latest-customer-survey-reveals-why-businesses-are-slow-to-adopt-ai/ - The article supports the notion that despite growing interest in AI, businesses face significant hurdles in its adoption, including data quality issues and the need for strategic focus areas where AI can deliver immediate value.
https://news.google.com/rss/articles/CBMidEFVX3lxTE80dTdmMVVZQ3ZNaDJhLUo2Wlkxd0JYVUVTNExBTEVHaHp3Tms0dEEtSUFtMmRneW5LdTRRbHBDTE9tRzNOX1VBS0xVVURyM05jNUVyMkQwaDllTkFTNXl1aFhKdUhWdDJ5QVp0SzBSNHJ6SlNI?oc=5&hl=en-US&gl=US&ceid=US:en - Please view link - unable to able to access data
image1.jpg
AN

Geatt
S0ttt OF

m anwm\ el

o ?w




