E2open implements logistics visibility solution for Batory Foods
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E2open Parent Holdings, Inc. has announced the implementation of its Logistics Visibility solution at Batory Foods, a national distributor of premium food ingredients. This transition represents a shift from periodic tracking to a modern system of real-time transportation visibility, designed to enhance operational efficiency and customer service.
Batory Foods operates a complex shipping network that requires continuous monitoring of thousands of deliveries. The company has employed e2open's Transportation Management System (TMS) for over ten years, but now seeks to improve the visibility of its shipments to provide stakeholders with real-time updates on the status of goods. The objective is to strengthen transparency and control, reduce disruptions, and elevate the overall customer service experience.
Jeffrey Dorn, Director of Logistics at Batory Foods, stated, "We knew a smarter solution for tracking and tracing shipments was vital not only to meet the growing expectations of our customers, but also to improve and optimize efficiency across our value chain." He emphasised that leveraging real-time visibility allows for better decision-making regarding shipment management, predictive arrivals, and proactive communication with customers.
E2open's Logistics Visibility offers real-time transportation visibility (RTTV) integrated into TMS workflows. It provides logistics teams with instant access to predictive and status information for shipments across various modes and regions. The data, sourced from e2open's partner Shippeo, enables companies to know the precise location of their shipments and forecast delivery times.
Furthermore, the system aggregates data from a diverse range of global logistics partners and analyses it using proprietary algorithms. This capability helps clients like Batory Foods in anticipating supply chain issues and responding effectively, ultimately leading to improved delivery times and data-driven decision-making across their operations.
This development underscores the increasing importance of real-time tracking technologies in the logistics sector, as companies strive to enhance efficiency while meeting consumer demands for better service.
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