Beroe launches AI-powered assistant Abi in Microsoft Copilot Store
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Beroe, a prominent player in procurement decision intelligence, has launched its AI-powered assistant, Abi, as an Agent within the Microsoft Copilot Store. This integration marks Beroe as the first procurement intelligence provider to offer its insights directly within Microsoft 365 applications, enhancing the workflow for procurement professionals.
The introduction of Abi in the Microsoft Copilot Store complements its existing functionality within Microsoft Teams, where it is already in use by over 50,000 enterprise users for procurement purposes. With this new integration, procurement teams can access relevant insights seamlessly across various communication platforms, including chats, emails, and documents.
For many procurement teams, accessing information has often been hampered by fragmented data repositories, where details on contracts and supplier negotiations are dispersed across multiple systems. The Abi Agent aims to resolve these issues by amalgamating internal procurement data with Beroe's extensive market intelligence, enabling timely decision-making.
Prerna Dhawan, Chief Product Officer at Beroe, emphasised the necessity for solutions that provide insights precisely when needed, stating, “As AI transforms the way businesses operate, procurement leaders need intelligent solutions that deliver insights exactly where and when they're required - without switching platforms or piecing together scattered data.” 
Dhawan added that the integration could lead to deeper contextual recommendations by merging historical data with real-time market dynamics, suggesting a future where AI adapts to the evolving needs of procurement. She noted, “While autonomous agents will play a significant role in procurement in 2025 and beyond, there are also several use cases where a more human-centred approach will be required.”
Key features of the Abi Agent include instant access to Beroe's market intelligence, AI-driven contextual responses that facilitate quicker decision-making, and a commitment to privacy, ensuring no internal data is accessed or stored during its operation.
This integration is seen as part of Beroe’s larger strategy to embed its intelligence throughout the procurement ecosystem, with a focus on enhancing enterprise operations in line with growing AI capabilities. The company, established in 2006, aims to support organisations in navigating the complexities of procurement, driving efficiency and competitive advantage through intelligent insights.
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