Domino's partners with Rackspace to upgrade digital infrastructure
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Domino's Pizza UK & Ireland is working with Rackspace Technology to enhance its digital infrastructure in response to the growing demands of its store network, which is set to expand from approximately 1,400 to over 1,600 locations. The partnership aims to create a more flexible and scalable technology platform to support the company's digital operations.
Operating from its support office in Milton Keynes, Domino's has shifted from a traditional takeaway business model to a technology-driven enterprise, with a significant portion of its sales now occurring through digital channels. Nearly six million customers actively use the Domino's mobile application for orders. Such a reliance on technology necessitates a robust support system, especially as the company experiences peaks in order volume during busy periods.
D K Sinha, President of Public Cloud at Rackspace Technology, acknowledged the company's objectives, stating, "Domino's wanted to create a more flexible and scalable technology platform to support its expanding digital business and growing store network." The two companies have collaborated to build a hybrid cloud environment, which integrates the stability of private cloud systems with the scalability provided by Microsoft Azure.
This upgraded infrastructure is vital for handling the anticipated increase in operational demands as Domino's seeks to enhance its service delivery across its expanding network. The transformation includes a shift from a monolithic e-commerce platform to a microservices architecture that allows for quicker feature deployment and improved performance during high-traffic periods. 
Domino's has also initiated the implementation of Microsoft Dynamics 365 to modernise its supply chain and finance operations. The efforts involve working closely with various vendors to ensure seamless integration of new technologies, reinforcing the company's commitment to digital innovation.
Michael Chute, Head of Platform Engineering and Architecture at Domino's, reflected on the essential partnership with Rackspace, stating, "Their expertise allows us to maintain stability in our operations while rapidly innovating to meet customer needs." He highlighted the importance of such collaborations for sustaining growth, especially with a limited internal team handling multiple operational aspects.
The ongoing advancements in disaster recovery capabilities and cloud infrastructure are crucial steps in Domino's extensive digital transformation journey, which has been supported by Rackspace since 2011. The partnership has proven valuable, particularly during high-stakes events like the 2022 FIFA World Cup, showcasing the critical role of technology in the food delivery industry's competitive landscape.
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