Samsung SDS showcases advancements in logistics at CelloSquare Conference 2025
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Samsung SDS hosted a significant customer event, the 'CelloSquare Conference 2025', on the 26th of a recent month, drawing approximately 600 stakeholders from various sectors in the logistics industry. Attendees included shippers, e-commerce sellers, and business partners. The event aimed to demonstrate advancements in customer convenience through the use of analytical artificial intelligence (AI) within Samsung SDS's digital logistics platform, CelloSquare.
The conference emphasised the importance of effective responses to the ongoing disruptions affecting global supply chains. CelloSquare leverages accumulated operational data alongside sophisticated AI techniques to propose optimisation strategies for logistics operations. This platform provides a comprehensive service that includes predicting the real-time location of shipments and estimating delays throughout the import and export processes.
Samsung SDS's innovative approach extends beyond relying solely on estimated time of arrival (ETA) information traditionally provided by shipping companies. By incorporating analytical AI technology, Samsung SDS aims to deliver more precise arrival predictions, taking into account various factors such as vessel transit times, port dwell times, and congestion at specific ports. This accuracy is further supported by a new feature that predicts the potentially variable estimated time of departure (ETD) following cargo bookings.
The platform allows for real-time predictions throughout the shipping process, which includes proactivity in situations where unloading may be hindered due to unforeseen events such as natural disasters or industrial strikes at the destination port. The system is designed to identify risk factors and facilitate prompt decision-making, potentially enabling users to change unloading ports or reorganise inland transport plans.
Additionally, CelloSquare integrates generative AI capabilities to navigate global logistics risks. This function not only assesses risk severity but also proactively alerts customers and logistics providers about shipments potentially affected by such issues. Users can access the CelloSquare channel in the ChatGPT store, offering functionalities such as obtaining quotes, optimising loading processes, and tracking shipments. Recent enhancements include analysis of comprehensive indices, such as the Shanghai Container Freight Index (SCFI), with the ability to generate related reports.
Oh Gu-il, vice president and head of Samsung SDS's logistics division, highlighted the challenges customers are facing amid increasing global volatility. "Many customers are facing difficulties in making logistics business decisions due to increasing global volatility," he stated. He further articulated Samsung SDS's commitment to aiding fast and accurate logistics decision-making through advanced data analysis technologies, affirming the intention to continually enhance their services in the future.
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