LG Electronics wins Best Creativity Team at GM Supplier of the Year Awards
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At the recent 33rd Supplier of the Year Awards held in Arizona, LG Electronics received a significant accolade from General Motors (GM), being selected as the "Best Creativity Team." This honour highlights the South Korean electronics giant’s contributions to enhancing in-vehicle customer experience through innovative technology and creativity.
The announcement was made by LG Electronics on the 14th, following the award ceremony where Vice President Eun Seok-hyun and Vice President Oh Hae-jin of VS North America Corporation represented the company. They were joined in a commemorative photo by GM's Christine Toth, who oversees electronic components, software, and connectivity purchasing.
GM's Supplier of the Year Awards are an annual event that recognises suppliers based on their performance across various critical sectors including purchasing, engineering, quality, manufacturing, and logistics. Awardees are chosen for their impactful contributions that align with GM's business goals as well as its core values and vision. LG Electronics has achieved recognition at this event a total of seven times since 2014, previously earning the "Overdrive Award" in 2016, 2022, and 2023 for its outstanding quality and contributions to performance in a global supply network.
In addition to the creativity award, LG has demonstrated efficiency with a 99% timely supply rate for service parts provided to GM North America. The company was also recently awarded the Gold Award in March 2023, and has won the "OTS Award" consistently for three consecutive years, reflecting excellence in customer management and supply of after-sales parts.
With the automotive industry's shift towards software-oriented vehicles (SDVs), LG Electronics has been proactive in advancing its product offerings. This includes major electronic components such as vehicle infotainment systems, telematics, and advanced driver assistance systems (ADAS). The company has positioned itself as a leader in telematics, reportedly holding a 24.4% share of the global telematics market last year, according to data from market research firm Strategy Analytics.
Furthermore, LG is spearheading the digital transformation within the automotive sector with its innovative solution, LG AlphaWare. This suite includes a vehicle entertainment solution called playware and advanced technologies in augmented reality (AR), mixed reality (MR), and artificial intelligence (AI). These technologies aim to enhance driver experience by providing immersive information and experiences, while also improving safety through analysis of driver and passenger behaviour with ADAS.
In an ambitious move, LG Electronics is also applying its vehicle webOS content platform (ACP) to commercial electric vehicles for the first time, as part of its vision to redefine mobility, transforming vehicles into "wheel-drive living spaces."
Eun Seok-hyun, head of LG Electronics' VS Business Division, commented on the award, stating, "This is the result of the award, which proves our constant efforts to develop innovative automobile solutions and stable supply." He further expressed the company's intent to bolster partnerships with customers through integrated mobility solutions that merge hardware and software.
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