Tata Consultancy Services partners with Vianai Systems to enhance enterprise AI decision-making
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Tata Consultancy Services (TCS) has entered into a strategic partnership with Vianai Systems, a company specialising in enterprise-grade, domain-specific generative AI applications. The collaboration aims to equip business leaders with advanced generative AI tools designed to enhance intelligence for decision-making across key business functions.
As part of this partnership, TCS customers will gain access to Vianai’s Hila platform, an AI-driven solution that allows C-suite executives to interact with their enterprise data using natural language queries. This platform delivers real-time insights by combining conversational AI with sophisticated data analytics. Hila is designed to assist senior decision-makers in areas such as finance, supply chain management, and sales by unlocking the value embedded in enterprise data without requiring them to have deep technical expertise.
TCS plans to customise the Hila platform to address the particular requirements of financial institutions and other critical sectors. These customisations will include integrating the platform with existing enterprise systems, providing post-deployment support, and offering tailored AI services. Beyond finance, TCS intends to deploy Hila’s conversational capabilities to core business verticals—such as customer relationship management (CRM), sales operations, and supply chain management—across various industries.
Speaking to NDTV Profit, K Krithivasan, CEO and managing director of TCS, highlighted the transformative potential of the collaboration: “The future of enterprise decision-making lies in making data intuitive, intelligent, and accessible. TCS’ partnership with Vianai Systems brings this vision to life—empowering CXOs to engage with their data to gain insights, act faster, and lead with greater clarity.”
Leveraging its extensive experience in enterprise contexts and AI integration, TCS intends to facilitate widespread adoption of the Hila platform. According to the company, the solution enables C-suite executives—including CFOs, CIOs, and other senior leaders—to make quicker, data-driven decisions supported by an intelligent assistant that understands business context and responds instantaneously.
From Vianai Systems’ perspective, Vishal Sikka, founder and CEO, remarked on the platform’s capabilities: “By enabling business users to engage directly with their transactional data in their own landscape, with accuracy, speed, security and at low cost, Hila represents a new era in AI-driven decision-making.”
This partnership reflects a broader trend within the technology consulting sector towards integrating generative AI solutions that enhance enterprise decision-making processes by making complex data more accessible and actionable for senior leadership.
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