Continental AG begins digital migration to new Jaggaer procurement platform
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Continental AG, as part of its ongoing digital transformation efforts, is progressively migrating all its sourcing, supplier relationship management, and purchasing operations to a new procurement platform. This platform is developed by Jaggaer, a leading provider of cloud-based business automation technology.
The transition will begin across several of Continental’s European Tire locations. Suppliers will be required to register on the platform and maintain up-to-date company profiles. This step is necessary for suppliers to qualify for new business opportunities and to participate in Continental’s Request for Proposals (RfP) and Request for Quotations (RfQ) processes.
Suppliers new to Continental’s procurement system are invited to register through the provided link to increase their visibility to Continental buyers. Existing suppliers may be invited to join sourcing events via the platform.
For suppliers seeking additional information or training on how to use the new system, Continental has made documentation available online. Those who already possess a Jaggaer account and require technical assistance with the Supplier Portal can contact Jaggaer Supplier Support through country-specific phone numbers or submit a support ticket online.
Further inquiries relating to the transition may be directed to the Continental Support Team via a dedicated email address.
This move signals Continental’s commitment to enhancing efficiency and transparency within its procurement processes by leveraging advanced digital technologies.
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