Kuehne+Nagel integrates cargo.one API to boost global air freight digital booking
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Kuehne+Nagel (K+N), a prominent player in the logistics sector, has announced a significant global partnership with cargo.one, a digital platform specialising in air freight operations. This collaboration aims to enhance K+N’s air freight procurement and sales capabilities by integrating cargo.one's Offer & Book API Suite, which will provide K+N with seamless e-booking access to a broader range of airlines and general sales agents around the globe.
The incorporation of cargo.one’s API Suite into Kuehne+Nagel’s existing air freight booking platform, known as CB Air, represents a notable advancement in digital connectivity. This partnership not only allows K+N to enhance its proprietary systems but also leverages cargo.one’s extensive and rapidly expanding network of airline partners. With this integration, K+N is positioned to bolster its digital procurement and booking capabilities significantly.
In addition to improved connectivity, Kuehne+Nagel stands to benefit from cargo.one’s continuous data quality assurance and expertise in expanding airline partnerships. This collaboration is centred around the provision of advanced digital solutions that aim to offer faster and more precise quotes, coupled with a streamlined booking experience. These enhancements are intended to improve customer service, operational efficiency, and pricing competitiveness in air freight solutions.
Holger Ketz, Senior Vice President and Global Head of Network and Carrier Management at Kuehne+Nagel, emphasised the firm's commitment to leveraging innovative technology to refine air freight processes. He stated, “Kuehne+Nagel is committed to leveraging innovative technology to enhance air freight experiences, with a goal of processing 85% of all air waybills digitally. Partnering with cargo.one is a key step in strengthening airline connectivity within our CB Air platform and maintaining our commitment to digital excellence.”
Kuehne+Nagel’s integration with cargo.one is seen as a decisive move to not only enrich service delivery for its customers but also to reinforce its competitive position within global markets. The partnership underpins K+N’s strategy to meet evolving client needs through cutting-edge digital solutions, paving the way for new standards in the air freight industry.
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