JAGGAER and AWS partnership expands digital procurement across Kuwait and Middle East
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JAGGAER has announced a strategic collaboration with Amazon Web Services (AWS) aimed at bolstering its procurement and spend management solutions throughout Kuwait and the broader Middle East. Hany Mosbeh, Senior Vice President of MEAPAC at JAGGAER, emphasised that the partnership will introduce the JAGGAER One platform—an extensive digital source-to-pay solution—to the region. The collaboration promises significant benefits for businesses, including enhanced scalability, security, and cost efficiency. Mosbeh stated, “Integrating JAGGAER's procurement and spend management solutions with AWS cloud infrastructure offers advantages to businesses in Kuwait...supporting an efficient and innovative approach to procurement.”
The implementation of JAGGAER's offerings is already proving effective in the region. A notable case is the Kuwait National Petroleum Company (KNPC), which successfully deployed JAGGAER's eSourcing software. This integration streamlined their procurement processes and improved transparency, allowing for a more efficient handling of supplier registration, tender creation, and evaluation. The success story highlights how the eSourcing portal has not only ensured compliance with stringent IT security protocols but also facilitated smart tools for bid comparison and seamless integration with existing systems. Such advancements allow organisations to scale their operations effectively while maintaining rigorous security standards.
Beyond Kuwait, JAGGAER is actively transforming procurement processes across Qatar's vital sectors, such as oil and gas, via its expanded partnership with malomatia, a leading system integrator. This collaboration aims to harness digital transformation by providing real-time visibility and automation across the supply chain. By leveraging data analytics and cloud computing, the partnership seeks to deliver measurable business outcomes that foster sustainable growth, reflecting a broader trend in the region towards embracing digital solutions.
The need for digital procurement solutions has been accentuated by the disruptions caused by the COVID-19 pandemic, particularly for small and medium-sized enterprises (SMEs). JAGGAER's recent whitepaper, titled 'SMEs to the Rescue – Starting anew using digital procurement to compete in the digital economy,' underlines the challenges these businesses face. It illustrates how advanced procurement platforms can enhance operational resilience, offering the agility and efficiency needed to navigate both current and future market uncertainties.
Moreover, JAGGAER has integrated new features that further enhance its platform's usability. The introduction of Integrated Search within the JAGGAER One eProcurement system allows users to access Amazon Business's extensive catalog directly. This innovation not only facilitates compliance with procurement policies but also promotes smarter purchasing behaviours, driving greater efficiency.
JAGGAER's commitment to leading the digital procurement revolution was showcased at the Digital Supply Chain Show in Dubai, where it unveiled its vision for Autonomous Commerce. This forward-thinking approach aims to simplify business operations by aligning the needs of buyers with the capabilities of suppliers, effectively addressing challenges such as supply chain disruptions. This concept also promises to make the procurement process more efficient by eliminating repetitive tasks, showcasing JAGGAER's drive towards creating a cohesive ecosystem of networked buyers, suppliers, and partners.
The recognition of JAGGAER's innovations extends beyond partnerships and product developments. At the Procurement Middle East Conference held in Bahrain, JAGGAER's One Spend Management Platform earned the accolade of 'Most Innovative Technology'. This award attests to the platform's comprehensive capabilities in managing business processes and expenditure on a unified system, reiterating JAGGAER's pivotal role in enhancing procurement efficacy across the Middle East.
In summary, JAGGAER's ongoing collaborations and innovations signal a significant advancement in the way procurement is approached across the Middle East, offering businesses not only tools for greater efficiency but also a clear path towards digital transformation in an increasingly complex economic landscape.
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