ID Logistics cuts truck driver wait times by 40% with new digital check-in system in Brazil
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ID Logistics, a prominent player in the contract logistics sector, has implemented a noteworthy innovation in Brazil aimed at enhancing operational efficiency and driver experience. Their new digital initiative, known as Easy Check-in, has reportedly reduced the amount of time truck drivers spend at distribution centres by a striking 40%. This advancement not only streamlines the logistics process but also prioritises the well-being of drivers, who are crucial to the logistics chain.
The Easy Check-in system allows drivers to perform processing tasks autonomously, effectively enhancing the communication between drivers and the logistics facility. Traditionally, truck drivers were required to navigate two separate service counters—one at the entrance and another in the shipping department—often resulting in frustrating delays as they waited in line. With the newly established self-service kiosks, drivers can now input their information directly into the system, receive confirmation for warehouse entry, and access necessary safety instructions through automated messages. This transition to a digital and autonomous process illustrates ID Logistics' commitment to reducing manual handling while improving speed and productivity in operations.
Bruno Giácomo, Continuous Improvement Manager at ID Logistics, emphasises, “At ID Logistics, innovation goes hand in hand with operational efficiency and the well-being of our employees.” The integration of real-time monitoring via informational displays and SMS updates not only alleviates the need for direct contact with warehouse personnel but also keeps drivers informed about their cargo status, thereby enhancing overall efficiency.
The implications of Easy Check-in extend beyond mere convenience; they reflect a broader trend in the logistics industry towards digitisation and automation. Numerous companies are adopting similar innovations, utilising artificial intelligence and the Internet of Things (IoT) to optimally manage logistics processes. For example, AI is being leveraged to improve performance indicators and enhance accuracy in operations, significantly influencing the efficiency of logistics activities in Brazil and saving operational costs by up to 20%.
Moreover, the trend towards automation is not limited to check-in processes alone. ID Logistics has been at the forefront of integrating various technologies into its operations, which includes real-time performance applications that provide dynamic insights into the picking process and AI-driven systems that optimise warehouse slotting based on daily analytics. These innovations underscore the potential of technology to not only cut costs but also facilitate sustainable practices within the sector.
With a strategic focus on technological integration, ID Logistics aims to position itself competitively within the logistics marketplace. With over one million square metres of warehousing space managed in Brazil alone and a team comprising more than 8,000 employees, the company remains dedicated to improving its service offerings while fostering a commitment to sustainability in its operations.
The success of Easy Check-in and other technological advancements marks a significant step towards a more agile and efficient logistics process. As the logistics landscape in Brazil evolves, continued innovation will likely play a crucial role in shaping future developments, with initiatives like these setting the standard for operational excellence and driver support across the industry.
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