Tech Mahindra and ParkourSC partner to revolutionise digital supply chains with AI-driven decision intelligence
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Tech Mahindra and ParkourSC have formalised a collaboration intended to embed decision‑intelligence capabilities into digital supply‑chain offerings for large customers worldwide, with an initial focus on pharmaceuticals and temperature‑sensitive logistics. According to Tech Mahindra’s announcement, the tie‑up will combine the integrator’s systems‑engineering and domain experience with ParkourSC’s AI‑native Decision Intelligence platform to improve visibility, surface early warnings and guide operational responses across the supply‑chain lifecycle.
The companies said the integrated offering will draw on cloud‑native architecture and digital‑twin modelling to provide end‑to‑end situational awareness from planning and production through distribution and last‑mile delivery. ParkourSC’s platform is described as able to “sense disruptions, decide optimal responses, and act with confidence across the clinical trial supply and cold chain management.” Tech Mahindra framed the partnership as a way to limit quality degradation of condition‑sensitive products that can have regulatory, reputational and patient‑safety consequences; Narasimham RV, President – Engineering Services at Tech Mahindra, outlined those risks in the company statement.
ParkourSC’s chief executive, Mahesh Veerina, emphasised the clinical stakes in cold‑chain breaches, saying: “When a product spends too long outside its required temperature range, or a disruption goes undetected, someone pays – financially, operationally, sometimes in patient outcomes. ParkourSC was built to eliminate that exposure. Together with Tech Mahindra, we can now deliver that at a global scale and set a new standard for what AI‑powered supply chains can do.”
Tech Mahindra said the collaboration builds on existing joint deployments and will be scaled across key markets through multi‑team projects. The integrator positions the deal alongside a series of recent alliances that expand its data, AI and digital‑twin capabilities, most notably an extended cloud and AI relationship with Google Cloud, and separate partnerships aimed at geospatial digital‑twin solutions and real‑time supply‑chain visibility with other vendors, indicating a broader strategic push to offer industry‑specific AI solutions at enterprise scale.
Industry observers note these types of vendor pairings seek to address persistent gaps in many global supply chains: fragmented data flows, weak end‑to‑end traceability and limited automation of operational decisions. According to Tech Mahindra’s product literature, its digital supply‑chain portfolio already emphasises connected ecosystems, predictive analytics and orchestration tools for retail, manufacturing and life sciences, while other recent collaborations have targeted logistics orchestration and geospatial digital twins to support infrastructure and asset management.
The partners said initial deployments will highlight functions such as track‑and‑trace, cold‑chain monitoring and scenario‑based predictive analytics, but they also expect the platform to be adaptable to food and beverage, retail and industrial use cases where temperature control and timeliness matter. Tech Mahindra characterised the offering as enabling faster, more informed decision‑making by converting real‑time telemetry into actionable guidance for operations teams.
Both companies framed the arrangement as commercially scalable and enterprise‑grade, though the announcement did not disclose pricing, contract terms or specific customer names beyond references to earlier joint projects. According to the press material, the collaboration will be delivered through Tech Mahindra’s global delivery network and ParkourSC’s technology, with the aim of helping customers reduce waste, protect product integrity and improve regulatory compliance across complex supply chains.
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