mPulse reports significant growth and establishes AI Centre of Excellence for healthcare solutions
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mPulse®, a leading provider of Health Experience and Insights technology, has announced significant financial success for 2024 alongside the establishment of an AI Center of Excellence (CoE). This new centre is aimed at enhancing the company’s AI strategy by incorporating generative AI, predictive analytics, and Natural Language Understanding (NLU) to provide better insights and improve customer experience in the healthcare sector.
In its latest performance report, mPulse revealed a remarkable 43% revenue growth year-over-year for the fourth quarter and a 50% increase over the entire year compared to 2023. The company's growth trajectory has been attributed to both organic expansion and the acquisition of Zipari, which focuses on health portals and consumer experience technology. Following the acquisition, mPulse has expanded its partnerships to include over 400 healthcare organisations, notably partnering with 40 of the nation’s largest health plans that together serve over 245 million individuals.
“mPulse’s strong growth in 2024 reflects the market demand for industry-leading integrated technology solutions that have a demonstrable impact on patient care and business outcomes,” said Bob Farrell, CEO of mPulse, highlighting the increasing necessity for sophisticated healthcare solutions. He noted that the development of AI-driven engagement strategies is significantly improving both outcomes and alignment with mPulse’s Health Experience and Insights technology.
Despite the rising adoption of AI within healthcare—reported at 86% according to the Medscape & HIMSS AI Adoption by Health Systems Report 2024—concerns about data privacy persist. A sizable 72% of healthcare organisations still regard data privacy as a major risk. In light of this challenge, mPulse’s AI CoE aims to develop AI solutions that can be safely integrated into the highly regulated healthcare environment, ensuring that the impacts on performance and privacy are thoroughly measured.
Sanjeev Sawai, CTO of mPulse, emphasised the need for a balanced approach towards AI implementation in healthcare. Speaking on the company’s efforts, he stated, “We care deeply about AI solutions that are bias-free and fair,” indicating a commitment to maintaining safety standards while leveraging the potential of AI in healthcare. The market for AI in this sector is projected to reach a substantial $180 billion by 2030, highlighting the urgency and importance of responsible development and deployment practices.
Additionally, mPulse announced the upcoming Activate 2025 conference, which will be held in Austin, Texas, from September 23 to 24, 2025. The conference, themed “Building Trust for Better Performance; Digital Strategies to Empower the Consumer Health Experience,” will focus on cutting-edge technology and engagement strategies, showcasing generative AI programs and insights aimed at fostering consumer trust in healthcare.
mPulse’s strategic initiatives and financial achievements position it as a notable player in the ongoing evolution of digital solutions for healthcare, reflecting the critical role of AI in enhancing supplier relationships and managing unstructured data within this complex industry.
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