Infosys strengthens aviation sector with new Global Capability Center in Bengaluru
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Infosys, in a strategic move to enhance its offerings in the aviation sector, has announced the establishment of a Global Capability Center (GCC) in Bengaluru, India. This initiative is part of a long-term collaboration with Lufthansa Group (LHG) and its subsidiary Lufthansa Systems GmbH (LSY), which aims to drive digital transformation in the airline industry.
The GCC will focus on improving software and product development for Lufthansa Group as well as bolstering support for LSY's external airline market customers. A key aspect of this collaboration will be the development of advanced, sustainable aviation IT products and data-driven solutions utilising Infosys Topaz, an AI-first platform that incorporates generative AI technologies. These new solutions are expected to enhance aviation safety, boost efficiency, improve customer experience, and expand competitiveness among LHG and LSY's clients.
Thomas Rückert, Chief Information Officer of Lufthansa Group, highlighted the need for innovative solutions in light of the aviation industry's challenges, referencing "volatile fuel prices and increasing operational complexities" as significant concerns. He stated, "Our collaboration with Infosys reflects our shared commitment to excellence in aviation by addressing these challenges and shaping the future of air travel." Rückert believes that Infosys’ expertise in digitalisation, combined with their collaboration, will improve operational processes and passenger experience.
Similarly, Thomas Wittmann, CEO of Lufthansa Systems, acknowledged the advantages of the partnership, saying, "By combining our deep aviation expertise with Infosys's global technology prowess... we are not only enhancing our one-stop-shop offerings but also accelerating the pace of digital innovation across the aviation industry." He asserts that this collaboration will deliver efficient and innovative technologies to their airline customers.
Ashiss Kumar Dash, Executive Vice President and Global Head for Services at Infosys, reinforced the potential of the partnership by indicating that it showcases the faith industry leaders have in Infosys' capabilities: “By leveraging our AI-readiness with Infosys Topaz… we will help Lufthansa Group optimise operations and enhance customer experiences.”
Infosys has a robust history of collaborating with various sectors within the aviation industry, having previously worked with top global airlines and aerospace equipment manufacturers. The GCC is seen as a pivotal element in accelerating Lufthansa Group's digital transformation, expected to incorporate modern technologies across crucial functions such as finance and flight navigation.
As the global aviation industry continues to grapple with various challenges, this collaboration between Infosys and Lufthansa Group marks a significant step towards addresssing operational complexities and enhancing overall efficiency through advanced technological innovations.
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