SupportLogic launches cognitive AI cloud to transform customer support
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SupportLogic, a prominent player in support experience technology, has officially launched the SupportLogic Cognitive AI Cloud, a pioneering AI platform designed to enhance customer support operations within enterprises. This initiative aims to address long-standing challenges such as data silos, signal loss, and the inability to maintain context during customer interactions.
The Cognitive AI Cloud is equipped to create hyper-personalised, context-aware AI agents that integrate into existing workflows of major operational systems. SupportLogic claims that these agents can automate various processes, reducing issues of escalation, customer churn, inefficiencies, and delays in resolution. The platform processes an impressive 240 billion predictions and signals annually, demonstrating significant potential for business improvement within complex business-to-business (B2B) environments.
Karan Sood, Chief Product Officer at SupportLogic, remarked, “With the launch of SupportLogic Cognitive AI Cloud, we are building the foundation of Agentic AI for enterprise support.” He emphasised the platform’s ability to seamlessly connect with existing systems, enhancing operational efficiency and predictive capabilities for support teams.
The Cognitive AI Cloud incorporates a suite of core features designed to optimise support workflows. These include a Data Extraction Engine, which interfaces with major systems such as Dynamics 365, Jira, Salesforce, ServiceNow, Snowflake, and Zendesk; a Signal Extraction Engine that identifies over 40 key signals including sentiment and urgency; and a Context Engine that retains customer intelligence, preserving context to enhance interaction quality.
Furthermore, the Orchestration Engine within the platform allows for configurable, AI-driven alerts, coaching frameworks, and routing rules that align with business processes. The Predictive Answer Engine utilises precision retrieval-augmented generation (RAG) technology, aiming for superior accuracy in responses compared to existing benchmarks set by OpenAI.
The Cognitive AI Cloud also boasts nine autonomous AI agents, each designed to tackle varying aspects of customer support. Notable agents include the Knowledge Agent for delivering accurate information, the Account Health Agent providing real-time insights on customer health, and the Voice Agent that integrates voice data with sentiment analysis. Additional agents focus on tasks such as routing cases, ensuring quality assurance, and minimising backlog.
Compliance with data protection regulations is a critical aspect of SupportLogic's approach. The Cognitive AI Cloud operates within a GDPR and CCPA-compliant Virtual Private Cloud, adhering to a single-tenant architecture for each customer, thus addressing safety and regulatory concerns that often hinder AI adoption in large enterprises.
SupportLogic has established itself as a leader in Support Experience management, utilising predictive, generative, and agentic AI technologies to provide valuable insights and recommendations for global clients, including Salesforce, Qlik, Nutanix, Rubrik, and Snowflake.
Source: Noah Wire Services
Bibliography
1. https://www.destinationcrm.com/Articles/ReadArticle.aspx?ArticleID=168187 - This article corroborates the launch of SupportLogic Cognitive AI Cloud and its capabilities in enhancing customer support operations by creating hyper-personalized AI agents. It also details the core AI capabilities, including the Data Extraction Engine and Signal Extraction Engine.
https://central.newschannelnebraska.com/story/52449806/supportlogic-unveils-cognitive-ai-cloud-to-power-the-next-generation-of-enterprise-ai-agents - This source supports the claim that SupportLogic Cognitive AI Cloud processes over 240 billion predictions and signals annually, highlighting its potential for business improvement in complex B2B environments. It also mentions the platform's compliance with GDPR and CCPA regulations.
https://www.supportlogic.com/news/2025-supportlogic-unveils-cognitive-ai-cloud/ - This page from SupportLogic's official website confirms the launch of the Cognitive AI Cloud and its role in building the foundation of Agentic AI for enterprise support. It also lists the platform's core features and its ability to integrate with major operational systems.
https://www.supportlogic.com/ - SupportLogic's official website provides information about the company's position as a leader in Support Experience management, utilizing predictive, generative, and agentic AI technologies to serve global clients like Salesforce and Snowflake.
https://www.noahwire.com - This source is mentioned as the original article's source, though it does not directly provide additional information about SupportLogic's Cognitive AI Cloud beyond what is mentioned in the article.
https://www.supportlogic.com/support-experience-ai-conference - This link, while not directly available, would likely lead to information about SupportLogic's Support Experience AI conference, which is mentioned in relation to the Cognitive AI Cloud launch and Agentic AI discussions.
https://news.google.com/rss/articles/CBMiywFBVV95cUxQbE1pekJkX1RJLU01VEJwQzZOdGQzTG9CckpzVk9HenRadUFQTk9MdGZQb0h4bTl5US00RmNTVEE0WlZ6akdhM1owTkU1T3ROeWhxeDRUV25ySlJfRHVJOG9BRVl6TFZocDAxNTBoc3M4V1FiSThSd2ZGQmpQT0FPQWVNd3VqdmNqNzc3ZUoybnhlYUNVN1VTd1FsZU5FTWZIS1libjlxLTVUT2l0YzMzcmFjd3lTc0hDSU9NY2w5Sm5vbUh4b1NOT0ZDaw?oc=5&hl=en-US&gl=US&ceid=US:en - Please view link - unable to able to access data
image1.jpg




