Industry leaders prepare for chatbot summit in Berlin
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As global industry leaders prepare to gather in Berlin for the 10th edition of the Chatbot Summit, discussions will centre on the rapidly evolving field of Agentic AI and its implications for business. The summit is set to take place at The Ritz-Carlton from March 31 to April 1, 2025, under the theme "Mastering Agentic AI Together."
Esteemed figures from various industries will come together to explore how Agentic AI can transform customer engagement and enhance business operations through the use of advanced large language models (LLMs). Yoav Barel, the Founder and Chairman of Chatbot Summit, highlighted the current challenges faced by businesses as they strive to integrate Agentic AI solutions. 
"We are at a turning point. Businesses are striving to master Agentic AI, leveraging advanced LLMs to transform customer engagement, streamline workflows, and drive business efficiency," Barel said. However, he noted that many leaders are still grappling with finding suitable use cases, demonstrating return on investment, and establishing effective governance structures. "These are some of the challenges we will tackle together in Berlin."
The event will feature a lineup of thought leaders including Francesca Rossi, an IBM Fellow and AI Ethics Global Leader, and James Liu, Head of Customer Experience at Mercedes-Benz, alongside other notable speakers from Henkel, Vodafone, and Bayer. Participants can expect a variety of interactive sessions designed to address the real-world applications of Agentic AI, as well as its challenges and opportunities.
Barel expressed optimism about the integration of AI agents into workplaces, stating, "The inevitability of deploying AI agents alongside humans is clear. However, many businesses have yet to truly embrace this shift." He underscored the summit’s mission to bridge this gap and support the responsible deployment of AI technologies in alignment with human values.
Spanning two days, the summit will offer attendees exclusive workshops and a networking reception on March 31, followed by a conference and expo on April 1 that includes product showcases and one-on-one meetings. As interest in AI continues to accelerate, the upcoming summit is viewed as a key opportunity for industry players to collaborate and address the future of technology in business.
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