AI advancements transforming enterprise operations
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Major technological advancements in artificial intelligence (AI) are reshaping enterprise operations, with notable contributions from leading firms such as Oracle, Deloitte, Accenture, and NTT DATA. These companies have introduced innovative AI-powered platforms that promise to enhance automation and streamline business processes across various sectors.
Oracle has launched the AI Agent Studio as part of its Fusion Applications suite. According to Oracle, this platform enables the creation, management, and deployment of AI agents tailored to complex business needs without incurring additional costs. Steve Miranda, executive vice president of applications at Oracle, stated, "AI agents are the next phase of evolution in enterprise applications," highlighting the demand for flexible tools to address dynamic business requirements. The platform integrates with Oracle Fusion Applications and empowers users with features like agent orchestration and validation tools, aiming to boost productivity and reduce operational costs.
Deloitte has unveiled Zora AI, a platform built on Nvidia technology designed to automate intricate business functions. This suite includes ready-to-deploy AI agents intended to optimise workflows in areas such as finance, human resources, supply chain, and customer service. Jensen Huang, founder and CEO of Nvidia, remarked, "AI agents turn data into action," indicating that Zora AI facilitates immediate, data-driven decision-making. Deloitte reports that the platform has already enhanced productivity significantly, including a 40% efficiency increase in its internal expense management processes.
Meanwhile, Accenture has expanded its AI Refinery with a new AI agent builder that allows business users to develop and customise AI agents with minimal coding involved. This expansion enables organisations to respond swiftly to market or policy changes while improving operational efficiency. Lan Guan, chief AI officer at Accenture, underscored the importance of these tools in helping clients tackle core business challenges through the integration of generative AI.
NTT DATA has also stepped into the fray with its launch of Agentic AI Services for Hyperscaler AI Technologies. This offering aims to support organisations throughout the AI agent lifecycle—from advisory services to implementation and ongoing management. Charlie Li, Global Head of Cloud and Security at NTT DATA, noted, "we are empowering organisations to invest in AI agents with confidence– unlocking unprecedented efficiency and innovation."
As the AI services market progresses, Gartner predicts it will reach USD 609 billion by 2028, with a significant proportion of enterprise applications integrating agentic AI. This trend reveals a growing appetite for AI-driven automation, as companies recognise the potential for increased productivity, reduced operational costs, and improved employee and customer experiences across various industries.
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