Unframe aims to revolutionise enterprise AI with new platform
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In a rapidly evolving technological landscape, businesses are increasingly recognising the critical importance of managing unstructured data as part of their data strategies for 2025 and beyond. According to FTF News, approximately 80% of all enterprise data remains unstructured, encompassing a wide array of sources such as call centre logs, customer reviews, emails, claims reports, and market transcripts. The pressing challenge for financial services organisations lies in effectively leveraging this wealth of data to enhance operational efficiency and drive customer value.
To harness the potential of unstructured data, organisations must establish robust data strategies supported by platforms capable of integrating both structured and unstructured data. FTF News highlights that without such frameworks, data leaders may struggle to implement generative AI solutions across their enterprises effectively. Ensuring that unstructured data is accessible and analysable is vital; businesses must focus on three key aspects: the methods for ingesting unstructured data, the processes for parsing and analysing this data, and the strategies for making insights accessible to various teams within the organisation.
In the context of these developments, Unframe has recently emerged from stealth mode, announcing a significant funding round of $50 million to enhance its offerings in enterprise AI deployment. The funding was led by Bessemer Venture Partners and includes contributions from TLV Partners, Craft Ventures, Third Point Ventures, SentinelOne Ventures, and Cerca Partners. Unframe aims to revolutionise how large organisations implement artificial intelligence by streamlining the development process and minimising the need for in-house expertise.
Unframe's innovative platform enables enterprises to transition from a concept to a fully deployed AI solution within hours, bypassing the typical long development cycles and security challenges associated with AI integration. This adaptability positions Unframe as a crucial player in the AI sector, allowing organisations to tailor solutions to their specific operational needs without becoming overly reliant on a single AI model or ecosystem.
The company has introduced what it describes as the "blueprint approach," which provides crucial context for large language models (LLMs) and ensures domain-specific outcomes in analysis. This methodology alleviates the burden of resource-intensive model training or fine-tuning. On top of this, Unframe’s AI agents are designed to function as domain experts, capable of delivering actionable insights in real time and integrating seamlessly with various organisational systems to automate complex workflows.
The deep integration options offered by Unframe are particularly appealing to enterprises seeking to maintain control over their data in a secure manner. The platform allows for flexible deployment, whether on-premise or via public cloud solutions, thus permitting organisations to adhere to regulatory compliance while managing customer data securely.
Adding to the significance of Unframe’s emergence is its outcome-based pricing model, where clients are billed only once solutions are fully deployed and operational. This approach mitigates risks usually associated with enterprise software procurement and speeds up the realisation of value from AI solutions.
Within a short time of launching, Unframe has already gained traction, serving numerous Fortune 500 clients and generating substantial annual recurring revenue. Notably, clients have reported significant operational improvements thanks to Unframe’s capabilities. For instance, the Chief Information Officer (CIO) of a global investment bank remarked, “Unframe’s unmatched accuracy, speed, and quality in processing structured and unstructured data have transformed our operations.” Similarly, Salumeh Companieh, Chief Digital & Information Officer at Cushman & Wakefield, expressed how Unframe's technology has been integral to their AI strategy, emphasising a swift transition from concept to practical application.
The company, founded by CEO Shay Levi, who previously co-founded Noname Security, is backed by a seasoned leadership team experienced in scaling enterprise software through various stages of growth and development. Partner at Bessemer Venture Partners, Amit Karp, affirmed the transformative potential of Unframe, stating, “Unframe is flipping enterprise AI on its head by quickly providing customised software based on an enterprise’s exact needs.”
Utilising unstructured data effectively is becoming essential for enterprises seeking to innovate and stay competitive. With offerings like Unframe setting new standards in AI deployment, businesses are poised to unlock meaningful insights from their data, enhancing decision-making processes and ultimately benefiting customers in diverse and significant ways.
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