Tecsa extends partnership with DFI to enhance retail customer experience
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Tecsa, a prominent provider of AI-driven optimisation technology, has announced the extension of its strategic partnership with DFI Retail Group (DFI), significantly enhancing the customer engagement and experience within the retail sector. This collaboration, which commenced in 2019, revolves around Tecsa’s OneViu platform, a tool aimed at transforming retail practices through data-driven insights.
The announcement was made on April 7, 2025, in a release that highlighted the importance of the OneViu technology in supporting DFI’s customer-first approach across its various retail outlets, including well-known brands like Wellcome, Mannings, and 7-Eleven in Hong Kong, as well as Guardian in Singapore. The partnership reflects an ongoing trend where retailers increasingly rely on advanced technologies to improve their operations and customer relationships.
DFI has effectively utilised the OneViu platform alongside its yuu rewards loyalty programme to conduct customer-centric range reviews. The integration of this technology has allowed DFI to analyse consumer behaviour and product performance in real-time, thereby enhancing their category management and promotional strategies. As a result, suppliers are provided with actionable insights conducive to aligning more closely with DFI’s ambitious growth objectives.
Scott Price, Group Chief Executive of DFI Retail Group, remarked, “Our extended partnership with Tecsa underscores our ongoing commitment to delivering exceptional, customer-focused retail experiences. By harnessing the power of OneViu’s AI-driven insights, we’ve achieved significant category growth, enhanced our customer offering, and strengthened partnerships with suppliers through a shared understanding of customer behaviour.”
The platform represents a significant investment in innovation for DFI, as indicated by their equity investment in Tecsa in 2024. This commitment reflects DFI's strategy to leverage technology to create value for customers and partners alike.
Tony Buffin, Founder and Chairman of Tecsa, also commented on the partnership, stating, “I would like to thank Scott and his team for their continued support. I would also like to thank our team for their outstanding work in building a world-class category intelligence platform, for DFI, which is transforming decisions through superior data-science and embedded AI.” Buffin noted that the collaboration is merely the beginning, with plans to introduce new features like dynamic audience selection for improved targeting in retail media.
Tecsa Group, which has been active since its establishment in 2019, focuses on helping retail partners expand their first-party data capabilities. These advancements in data utilisation enable retailers to make more informed category decisions and deliver tailored communications to customers, ultimately fostering growth in the competitive retail market.
DFI Retail Group, a prominent retail operator in Asia, boasts a significant footprint with over 10,700 outlets and a workforce of more than 190,000 employees as of December 31, 2024. The group reported an annual revenue exceeding US$24.9 billion for the fiscal year, underscoring its influential position in the Asian retail landscape. DFI operates a diverse range of brands across sectors including health and beauty, convenience, food, and home furnishings, and is committed to offering quality and value to consumers through an extensive store network and efficient supply chains.
As the retail industry continues to evolve, partnerships like that of Tecsa and DFI signal a growing reliance on technology to drive consumer engagement and operational efficiency.
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