Emergence of agentic AI in business interactions
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Agentic AI is emerging as a transformative force in the realm of business interactions, particularly in enhancing customer service and supplier engagements. Forecasts from Gartner indicate that by 2029, this technology is expected to resolve up to 80% of common customer service issues, leading to a potential 30% cut in operational costs for businesses. Nonetheless, a significant obstacle faced by providers and vendors lies in effectively linking large language models (LLMs) to the multitude of data sources essential for deploying fully autonomous agentic AI solutions.
The challenge is exacerbated by the existence of legacy systems and proprietary protocols, which hinder seamless data sharing across both internal and external networks. In response to this situation, the launch of the Model Context Protocol (MCP) by the AI development firm Anthropic in November 2024 presents a promising development. Anthropic describes the MCP as an open standard that empowers developers to establish secure two-way connections between diverse data sources and AI-driven tools.
In contrast to more traditional protocols, such as the Language Server Protocol (LSP), which are designed for reactive data sharing, the MCP facilitates a proactive approach. It enables autonomous agents to autonomously access and determine the relevant data and models needed to address specific requests. Some experts have likened the MCP to the USB-C port of AI applications, highlighting its potential versatility and adaptability.
The adoption of MCP as an open standard is anticipated to encourage rapid integration across various platforms, reminiscent of the HTTP protocol, which played a crucial role in sparking the internet revolution. In a similar vein, the Simple Mail Transfer Protocol (SMTP) served as a foundational application that drove widespread email use, showcasing the impact that open standards can have on technological advancement and user engagement.
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