SAP and AWS launch AI Co-Innovation Program to embed generative AI in enterprise operations
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A new initiative between SAP and Amazon Web Services (AWS) aims to revolutionise the way businesses tackle their most pressing operational challenges through the power of generative artificial intelligence (AI). The AI Co-Innovation Program seeks to blend advanced AI capabilities with essential enterprise resource planning (ERP) data, enabling organisations to improve their operational efficiency and decision-making processes significantly.
Many businesses acknowledge the transformative potential of generative AI but often struggle with implementation. The collaboration of SAP and AWS is designed to bridge this gap, effectively integrating AI technologies with existing ERP frameworks. By offering AI-driven insights into various operational aspects—such as optimising delivery routes or managing supply chain disruptions—the programme promises to unlock substantial value for organisations.
Established upon a robust foundation of workable technology and expertise, the AI Co-Innovation Program facilitates the development of tailored AI applications through a combination of SAP’s Business Technology Platform (BTP) and AWS's comprehensive AI services. Ruba Borno, vice president of Specialists and Partners at AWS, observed that, “Our AI Co-Innovation Program is a significant next step that will give organizations the security and flexibility to build generative AI applications with Amazon Bedrock that can analyse and act on their most critical SAP data,” emphasizing the initiative’s potential to convert extensive business information into actionable insights.
The transformative power of this initiative is further enhanced by the use of machine learning models from Amazon Bedrock, such as Anthropic Claude and Amazon Titan. These large language models (LLMs) are integrated into SAP’s AI Core infrastructure, providing customers with secure access to cutting-edge AI technologies. As the collaboration evolves, both companies plan to expand the use of these models, embedding generative AI functionality into a broader range of SAP applications and facilitating their integration into sectors like finance, product lifecycle management, and beyond.
The implications of this programme could be far-reaching. Partners such as Accenture and Deloitte have already begun leveraging this collaboration to develop specialised applications. For instance, Accenture is working with a utilities client to establish a capability for predicting and responding to natural disasters, thereby safeguarding vital infrastructure and maintaining service continuity in crisis situations. Similarly, Deloitte is creating finance solutions powered by Amazon Bedrock to help healthcare and life sciences companies optimise their product offerings even amid fluctuating market conditions.
Moreover, the partnership goes beyond mere theory; it builds on existing collaborative frameworks established since 2008. The groundwork laid by SAP and AWS through Joint Reference Architectures (JRAs) has paved the way for practical applications of their combined technologies, enabling enhanced business process automation and optimisation. The ultimate goal is to streamline operations and drive innovation by embedding AI into the very fabric of enterprise applications.
This focus on generative AI represents a commitment to modernising business processes in a way that not only boosts efficiency but also adheres to sustainability goals, enabling organisations to respond quickly to changes in market demands. As SAP and AWS continue to invest in these technologies, including plans to leverage advanced chips such as AWS Graviton3 and Graviton4 for training bespoke AI applications, the partnership appears set to redefine how businesses can harness data for intelligent decision-making in the cloud era.
As this initiative unfolds, the impending arrival of new AI capabilities promises to enhance the agility and innovation potential of companies across various industries, marking a significant shift toward generative AI’s mainstream adoption in enterprise environments.
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