Raft and SCFulfill launch AI partnership to revolutionise global logistics operations
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Raft and SCFulfill have embarked on a significant partnership aimed at transforming logistics through the integration of artificial intelligence (AI). This collaboration seeks to enhance operational efficiency and drive innovative solutions within the global logistics sector. According to Mark Patel, CEO of SCF Group, this alliance represents a crucial progression in their shared goal of delivering seamless, data-driven supply chain solutions.
Raft is renowned for operating the world’s largest AI-powered logistics platform, utilised by over 50 logistics providers, which collectively manage approximately 80% of the Global 1000 supply chains. This vast platform processes more than six million shipments annually, compiled from an extensive data collection of over five billion labelled data points and documents, each validated by human experts. Such a robust data foundation positions Raft to offer unparalleled automation capabilities to its partners, including SCFulfill—a prominent 4PL with a quarter-century of service to clients across various industries, including consumer electronics, semiconductors, and aviation.
The collaboration is poised to leverage Raft’s sophisticated automation technology, allowing SCFulfill to streamline its operations significantly. By enhancing critical processes like shipment handling, customs management, and logistics analytics, SCFulfill aims to deliver measurable improvements in cost efficiency and operational transparency for its clients. The partnership, which went live in the first quarter of 2025, promises quickening processing times and reducing delays, thereby optimising the entire fulfillment experience for customers.
James Coombes, CEO of Raft, expressed enthusiasm about joining forces with SCFulfill, noting that their combined expertise will unlock new efficiencies and enhance customer accuracy in logistics operations. This sentiment illustrates the broader trend in the logistics industry, where AI is increasingly viewed as a solution to perennial challenges, including rising operational costs and the need for greater agility in supply chain management. 
Previous initiatives have shown the potential of AI in logistics—examples include Raft's recent collaborations to enhance payment processing for freight forwarders and streamlining operational workflows. One noteworthy partnership with PayCargo reflects this strategy, as it integrates a payment functionality tool enhancing financial reconciliation processes, addressing the complexities of logistics invoicing. Furthermore, industry recognition, such as being named a Top Tech Startup for 2023, underscores Raft's growing influence and devotion to automating data processing throughout the shipment lifecycle.
As the logistics landscape continues to evolve, the strategic partnership between Raft and SCFulfill serves as a compelling illustration of how technological integration can drive substantial operational improvements. The joint effort places both companies at the forefront of an industry that is gradually redefining itself through AI, thus marking a pivotal moment for logistics management as they strive to meet the challenges of modern supply chains.
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