ORO Labs introduces no-code AI agents to revolutionise procurement automation
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ORO Labs has introduced new agentic AI capabilities aimed at streamlining procurement workflows, according to a recent announcement. This development includes a no-code AI Agent Builder, which enables procurement teams to design and deploy custom agents without requiring extensive technical expertise. Additionally, the firm has unveiled a suite of pre-built AI agents designed to tackle critical compliance and risk assessment tasks, such as fraud detection, global tax compliance, and legal reviews.
Sudhir Bhojwani, Co-Founder and CEO of ORO Labs, emphasised the importance of integrating human and machine intelligence in the procurement process. “At ORO, we believe the future of procurement isn’t just about adding AI — it’s about orchestrating a symphony of human and machine intelligence,” Bhojwani stated. This stance highlights ORO's commitment to moving beyond basic AI applications to deliver comprehensive, production-ready solutions for enterprise procurement.
The newly launched AI agents can autonomously manage a range of complex procurement activities, significantly reducing the dependency on external shared services and business process outsourcing teams. The firm claims that these capabilities not only enhance compliance processes but also provide a more secure way to manage proprietary data within enterprise systems. In this regard, ORO Labs positions its platform as a uniquely integrated solution for accessing and managing sensitive operational data securely while ensuring informed decision-making.
Moreover, the new functionality emphasises collaboration, with AI agents designed to escalate complex decisions to human experts, thus facilitating rapid and informed responses. This reflects a broader trend in the industry towards automating traditional roles while maintaining oversight and transparency.
Despite ORO Labs' bold claims, it faces competition from other players that are also enhancing their procurement technologies. Recent reports have noted that ORO was recognised as one of the "most impressive procurement technology startups" by Spend Matters. This highlights the company's growing footprint in an increasingly competitive sector. Furthermore, ORO's prior integration with SAP Ariba reinforces its strategy to streamline procurement processes across different digital environments, suggesting a commitment to interconnected solutions.
On the other hand, some analysts caution about the dependencies inherent in automated systems, noting that while AI can enhance efficiency, it can also introduce new risks, particularly around data security and decision-making transparency. As noted by experts in procurement technology, the effectiveness of AI solutions largely depends on their implementation and the cultural readiness of the organisations adopting them.
Critics argue that while the industry's shift towards automation is commendable, the challenges of integrating disparate systems and ensuring robust security protocols are considerable. The full potential of ORO's innovations will likely hinge on how effectively the platform can be tailored to various organisational needs without compromising the human elements that many still view as vital in procurement.
With anticipation surrounding the demonstration of these capabilities at the forthcoming DPW Conference in New York, the impact of ORO's new offerings on procurement practices remains to be seen. As enterprises increasingly seek to harness AI's potential, ORO Labs may well find itself at the forefront of transforming procurement workflows.
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