The Wholesale Group launches Jake AI to transform data analysis and decision-making in wholesale
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The Wholesale Group is pioneering a significant advancement in the wholesale sector with the launch of Jake AI, an artificial intelligence tool developed in collaboration with tech firm ShopAI. Designed to serve its 255 independent wholesale members and supplier partners, Jake AI aims to revolutionise how data is analysed and utilised across the industry, enabling more effective collaboration, quicker decision-making, and strategic growth planning.
Jake AI functions as an intelligent interface that can sift through comprehensive trading data spanning the entire Wholesale Group network. By harnessing advanced language models, the tool allows users to engage in natural conversation, asking complex questions in plain English—such as “What’s driving the margin decline in frozen foods this quarter?”—and receiving immediate, data-driven insights that would have previously demanded hours of manual analysis. This innovative approach to business intelligence democratizes access to critical trading data, removing technical barriers that traditionally confined such capabilities to expert analysts.
The AI’s deep reasoning extends beyond simple queries, offering thorough understanding of sales trends, promotional inefficiencies, and broader market dynamics. This collective intelligence capability is positioned to unlock untapped growth opportunities and streamline the generation of sales proposals, marketing plans, and joint business strategies. According to Tom Gittins, joint managing director of The Wholesale Group, Jake AI represents a fundamental shift in wholesale operations: “The wholesale industry has always been built on relationships, data, and quick decision-making, and with Jake AI, we’re taking this a step forward.” Ilann Hepworth from ShopAI further describes it as fostering “intelligent partnerships” by providing instant, high-level insights to everyone from depot managers to supplier representatives through natural conversations.
This launch is part of a broader wave of digital transformation within wholesale distribution. Industry data underscores the growing reliance on AI, with reports showing that approximately 78% of wholesale distributors expect AI to significantly reshape their business processes within five years. AI-driven demand forecasting accuracy improvements of up to 85% have been noted, alongside notable reductions in inventory costs and order processing times due to automation. Additionally, many wholesalers are investing in AI-powered tools to refine customer experience and optimise pricing—enabling profit margin improvements and enhanced competitive advantage.
The Wholesale Group’s adoption of Jake AI thus not only exemplifies the practical application of AI in driving operational efficiency but also signals a strategic commitment to fostering a collaborative, data-informed wholesale ecosystem. By leveraging machine intelligence to transform data into actionable insights, the Group is setting a new benchmark for how wholesalers and suppliers interact and compete in a fast-evolving, data-driven marketplace.
Meanwhile, ShopAI continues to innovate beyond wholesale-specific applications, having recently unveiled a video conferencing system integrated with real-time multilingual translation and dual AI assistance, further showcasing the firm's expertise in blending AI with communication technology. This broader technological context lends additional credibility to the capabilities underpinning Jake AI.
Overall, Jake AI’s launch is poised to accelerate the wholesale sector’s digital evolution, empowering members and suppliers alike to identify growth drivers swiftly, maximise sales opportunities, and collaboratively navigate the complexities of a competitive market landscape.
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