Oracle introduces AI-powered agentic applications to transform customer experience management
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Oracle has added a new layer of automation to its customer experience software, unveiling five Fusion Agentic Applications designed to let AI agents carry out routine work, flag exceptions and support decisions across sales, service and marketing.
The launch, announced on 9 April at Oracle’s AI World Tour in New York, extends Oracle’s Fusion Cloud Applications with what the company describes as coordinated teams of specialised agents operating on Oracle Cloud Infrastructure and large language models. According to Oracle, the applications can work with unified enterprise data, workflows, policy rules, approval chains and transactional context, all while remaining inside the platform’s existing security controls.
The five applications cover a broad stretch of customer operations. Oracle says the Contract Compliance Workspace is intended to scan agreements for policy deviations and recommend next steps, while the Cross-Sell Program Workspace is aimed at spotting expansion opportunities. The Marketing Command Center is designed to help teams identify revenue opportunities from connected enterprise signals, the Sales Command Center focuses on pipeline progression and churn reduction, and the Service Manager Workspace is built to surface escalations and service risks before they appear in standard dashboards.
Oracle is also pairing the CX release with an Agentic Applications Builder inside Oracle AI Agent Studio. That tool is meant to let organisations create and run automation using reusable Oracle, partner and external agents without conventional software development. In practice, that positions Oracle as one of the latest major enterprise vendors trying to make agentic AI a built-in part of everyday business software rather than a separate add-on.
Chris Leone, Oracle’s executive vice president of Applications Development, said in the company’s announcement that customer expectations and operational complexity had moved beyond traditional systems, creating demand for software that does more than assist staff. Oracle also says the new applications include observability, return-on-investment measurement and safety controls, a sign that governance is being pitched as a core feature rather than an afterthought.
The CX announcement follows a wider push by Oracle to embed agentic capabilities across its cloud portfolio. The company’s AI World Tour in New York showcased developments across applications, infrastructure and database technology, while Oracle has separately unveiled agentic applications for finance, supply chain and HR at other recent events. That broader rollout suggests the company is not treating customer experience as a standalone experiment, but as part of a wider enterprise strategy.
Oracle did not disclose pricing or release timing for the CX applications. Even so, the announcement underscores how quickly the market for agentic AI in customer-facing software is maturing, with vendors now competing not just on model access, but on whether AI can safely execute work inside complex enterprise processes.
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