Ingram Micro unifies partner communities under Trust X Alliance branding
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Ingram Micro Inc., a prominent technology platform company, has announced a strategic unification of its two partner communities, the Ingram Micro SMB Alliance and the Ingram Micro Trust X Alliance, under the newly branded Trust X Alliance. This rebranding coincides with their designation as Elite members of the Ingram Micro Ultra loyalty programme.
To facilitate this merger, Ingram Micro has appointed John Fago as executive director of worldwide growth marketing and Kelly Sander as executive director of U.S. SMB sales. They will work alongside established community leaders and newly appointed members of the 2025 Trust X Alliance Council.
The unified Trust X Alliance boasts a membership that possesses thousands of technical product and service specialisations. This community has built a reputation for pinpointing industry trends and providing innovative solutions to complex business challenges. Hans Mize, U.S. co-president of Trust X Alliance and CEO of Data41, commented, "We are growing together by increasing our strategic revenue and expanding our networks, nurturing our talent, and developing our teams to advance our skills and elevate our role as trusted advisors."
Bill Blum, U.S. co-president of Trust X Alliance and CEO of Alpine Business Technologies, emphasised the benefits of merging the communities, stating, "The coming together of these two high-performing communities is good for business and great for growth—personally and professionally."
The Trust X Alliance operates extensively across North America and parts of Europe, including the U.S., Canada, U.K., Austria, Switzerland, and Germany. Members of this expanded community frequently receive accolades from industry-leading publications, such as CRN and Channel Futures. Mark Sutor, Canadian president of Trust X Alliance, underlined the advantages of collaboration within the community: "As one community, we are smarter, more resourceful, and have a real market gain when it comes to seeing trends, sharing insights, and actioning better business and technology practices."
The community is exclusive, with membership available only through nomination and invitation. Ingram Micro is set to host the second annual Trust X Alliance Leadership Summit in March 2025, aimed at business leaders within the community. This event will feature workshops focused on mindset, growth, and strategic collaboration among members and their vendor partners.
As Ingram Micro continues to strengthen its position in the global IT ecosystem, the unification of the Trust X Alliance represents a significant step towards enhancing collaborative opportunities for its members and ensuring their voices are effectively represented on a global scale.
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