Unipart secures three-year contract extension with Sky
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Unipart, a UK-based supply chain performance improvement partner, has secured a three-year extension to its contract with Sky, a leading European media and entertainment firm. This extension will enhance their collaboration until 2027, solidifying Unipart's role in providing essential services and solutions critical to Sky’s customer offerings.
The partnership, which originally commenced in 2004 focusing on the fulfilment operations for set-top boxes, has evolved significantly over the years. Unipart has been involved in numerous key initiatives for Sky, including the successful launch of Sky Mobile in 2017 and the expansion of its Sky Broadband services. Moreover, the partnership achieved a significant milestone in 2020 with the elimination of single-use plastics from Sky’s supply chain, underlining a commitment to sustainability.
Mike Bristow, Unipart's Managing Director for Logistics and Transport in the UK, commented on the contract extension, stating, “This extension reflects the strength of our partnership with Sky, and the immense trust placed in Unipart. We are proud to have played such a key role in Sky’s success over the last 20 years, and will continue to grow this partnership with a wide range of supply chain performance improvement solutions." He emphasised the shared values of innovation, quality, and exceptional service that underpin the relationship, expressing optimism for further success in the years ahead.
Additionally, Darren Leigh, the Chief Executive of Unipart, reinforced the importance of long-term strategic partnerships in their corporate strategy. He articulated that maintaining these partnerships is essential for the ongoing growth and success of Unipart and its clients. Leigh stated, “In this ever-changing market, we remain focused on anticipating future needs and developing supply chain performance improvement services for Sky that enhance efficiency, sustainability, and customer experience.”
Through this extended collaboration, Unipart and Sky aim to continue their joint efforts in enhancing service delivery, ensuring that Sky remains competitive in the rapidly evolving media landscape. This contract extension highlights the significant role that supply chain innovation plays in enhancing the overall customer experience across various sectors.
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