RELEX Solutions partners with Woolworths Group to modernise supply chain across Australia and New Zealand
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RELEX Solutions has announced a new partnership with Woolworths Group to implement its replenishment solution across all distribution centres and approximately 1,400 retail stores in Australia and New Zealand. This collaboration aims to modernise Woolworths’ supply chain framework to enhance product availability, optimise operational costs, and strengthen collaboration with suppliers.
Justin Henderson, Director of Group Replenishment at Woolworths Group, highlighted the strategic intent behind the partnership. Speaking to Retail World Magazine, he said: “We identified an opportunity to modernise our existing replenishment platform to support maximising product availability for customers, optimising cost and forging stronger supplier collaboration.” Henderson emphasised that improved visibility across the group would allow their teams and partners to focus on creating consistent supply and demand plans. He added, “This will ultimately help improve product availability for customers in store and online.”
RELEX Solutions delivers technology-driven supply chain and retail planning software that leverages advanced analytics and machine learning. Its artificial intelligence (AI) algorithms provide precise planning capabilities designed to reduce uncertainties and improve efficiency throughout the supply chain. Stefano Scandelli, General Manager of the Consumer Goods and Production Business Unit and Senior Vice President of Sales for EMEA and APAC at RELEX, explained the benefits of the platform. Speaking to Retail World Magazine, Scandelli said, “Our platform can handle even the largest data sets overnight, streamlining operations and providing cross-company visibility into inventory and sales.” He also expressed pride in the collaboration: “We’re proud to partner with Woolworths Group in supporting and modernising their replenishment capabilities.”
Originally established as a startup in Finland, RELEX Solutions has grown into a global enterprise with a workforce exceeding 1,800 employees operating across 21 countries. This latest partnership with Woolworths marks a significant expansion of its presence in the Australasian market, supporting Woolworths’ objective to ensure enhanced supply chain performance and improved customer experience both in physical stores and online platforms.
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