Sodexo named strategic supplier to NHS under new collaborative SSRM initiative
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Sodexo Health & Care has been appointed as one of only 15 strategic suppliers to the NHS under the newly established National Strategic Supplier Relationship Management (SSRM) programme, a move that exemplifies the health service's commitment to evolving supplier relationships. This initiative, developed in collaboration with the Department of Health and Social Care (DHSC), NHS England, and the Cabinet Office, signifies a shift away from traditional procurement methods towards a framework that prioritises collaborative partnerships, long-term value creation, and innovation.
The SSRM programme is designed to improve health service delivery through enhanced supplier engagement. In selecting its suppliers, health organisations conducted an extensive evaluation to identify those integral to maintaining and enhancing healthcare services across the country. As a strategic partner, Sodexo aims to foster innovation while driving efficiencies in healthcare provision. Philip Leigh, CEO of Sodexo Health & Care UK & Ireland, expressed pride in this milestone, asserting that the company is eager to leverage its capabilities to contribute positively to the NHS landscape.
This appointment is a significant addition to Sodexo’s long record of service to the government and the NHS. It builds upon recent achievements, including securing a position on the rigorous Crown Commercial Service’s RM6331 Healthcare Soft Facilities Management Services framework in 2024. This framework streamlines access for public sector bodies to a pool of vetted suppliers, emphasising quality and affordability, which is crucial in a financially constrained environment.
Ministers, such as Karin Smyth MP, the Minister of State for Health (Secondary Care), have underscored the essential role suppliers play within the healthcare system. She highlighted that these relationships are not merely transactional but foundational for driving innovation and ensuring a sustainable financial future for healthcare services. This recognition reflects wider strategies within the NHS, which involve developing clear frameworks for supplier relationships that promote collaboration and mutual benefit.
The strategic directives outlined by NHS England, including its Commercial Strategy, focus on optimising supplier relationships to create value and encourage innovation. This approach categorises supplier contracts into levels based on their significance and performance, with a strong emphasis on fostering basic and advanced relationships tailored to the specific needs of the NHS.
Moreover, Sodexo’s recent achievements in sustainability, evidenced by attaining the highest maturity level in the NHS Evergreen Sustainable Supplier Assessment, align with the NHS's ambition for net-zero emissions by 2045. This commitment to ethical sourcing and carbon reduction not only enhances Sodexo’s credibility but also resonates with the broader objectives of the healthcare system.
Simon Lilley, Director of Strategy at Sodexo Health & Care, remarked on the long-standing collaboration between the company and NHS leadership, stating that this formal partnership is a natural progression that seeks to address the ongoing challenges faced by healthcare providers amid mounting pressures. The inclusion of Sodexo in the SSRM programme reinforces its position as a trusted partner dedicated to navigating the complexities of healthcare delivery.
In conclusion, Sodexo's inclusion in the SSRM programme illustrates a pivotal moment in the NHS's procurement strategy, illustrating a commitment to innovation, relationship-building, and sustainable practices. As the healthcare landscape continues to evolve, such collaborations are essential for enhancing service delivery and ensuring that the NHS can meet the growing demands of the population while maintaining quality and cost-effectiveness. 
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