JAGGAER and AWS launch hybrid cloud procurement platform in Kuwait
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JAGGAER, a prominent global provider of procurement and spend management solutions, is poised to significantly enhance procurement services across Kuwait and the broader Middle East through a strategic collaboration with Amazon Web Services (AWS). This partnership represents a major expansion of JAGGAER's offerings in the region, unveiling the innovative JAGGAER One platform to local markets, which is expected to deliver substantial benefits for businesses throughout the area.
The JAGGAER One platform serves as a comprehensive digital source-to-pay solution, seamlessly integrating with AWS’s robust cloud infrastructure. This results in scalable, secure, and future-ready Software-as-a-Service (SaaS) procurement solutions, specifically tailored for both government bodies and large enterprises across Kuwait and neighbouring regions. By leveraging advanced technologies such as artificial intelligence, machine learning, and predictive analytics, JAGGAER aims to streamline and optimise a full range of procurement processes, including sourcing, supplier management, contract oversight, and invoicing.
Significantly, this collaboration allows JAGGAER to utilise AWS Outposts, a fully managed service that extends AWS infrastructure to on-premises facilities. This innovation ensures a consistent hybrid cloud experience, which is essential for businesses seeking both local data residency and the flexibility of cloud solutions. As one of the first companies to introduce public cloud services to Kuwait, JAGGAER's move is seen as a major step towards facilitating digital transformation in the region.
Hany Mosbeh, Senior Vice President for the Middle East, Africa, Asia, and Pacific (MEAPAC) at JAGGAER, highlighted the advantages of this collaboration during a recent interview. He noted, “Integrating JAGGAER’s procurement and spend management solutions with AWS cloud infrastructure offers significant advantages to businesses in Kuwait. This collaboration enhances scalability, security, and cost efficiency, supporting a more efficient and innovative approach to procurement.” He further stated that this partnership aligns closely with the growth ambitions of businesses in the Middle East and reinforces JAGGAER's commitment to being a trusted advisor throughout the e-procurement landscape in the region.
The introduction of the JAGGAER One platform in Kuwait is expected not only to improve efficiency but also to foster a more innovative environment for procurement operations. As businesses strive to keep pace with evolving demands, the combination of JAGGAER’s cutting-edge technology and AWS’s powerful cloud services will enable organisations to maintain competitive advantages by adopting new solutions and practices more readily.
With this collaboration, JAGGAER is signalling a robust commitment to enhancing procurement capabilities in the Middle East, paving the way for organisations to gain greater visibility and control over their spending. By optimising compliance and reducing costs, while simultaneously strengthening supplier relationships, companies across the region are likely to experience a transformative shift in how procurement is managed.
As the partnership unfolds, its impact on the local and regional business environments will be closely monitored. The drive towards digital transformation, accelerated by this collaboration, is anticipated to support not just operational efficiency, but also long-term success and sustainability for businesses navigating the complexities of procurement in today’s dynamic marketplace.
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