JAGGAER appoints Andrew Roszko as CEO to drive AI-led transformation in procurement
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JAGGAER has appointed Andrew Roszko as its new Chief Executive Officer at a critical juncture for global supply chains, which are becoming increasingly complex and demanding more resilient, intelligent, and agile solutions. Roszko, bringing over 25 years of executive leadership in the supply chain, SaaS, and enterprise technology sectors, is expected to steer the company through these challenges while driving growth and innovation.
Before joining JAGGAER, Roszko was Chief Commercial Officer at Descartes Systems Group, where he was instrumental in transforming the business from $40 million to over $700 million in revenue. His leadership focused on strategic growth, customer-centric innovation, and fostering high-performance cultures. This extensive experience positions him well to lead JAGGAER into its next phase, which involves leveraging advanced AI technologies to enhance procurement solutions.
In his statement upon appointment, Roszko expressed enthusiasm about joining JAGGAER, highlighting the company’s legacy, mission, and dedicated team. He emphasised the opportunity to redefine intelligent procurement, focusing on AI-driven innovation to unlock new value and resilience for customers and partners alike. This aligns with JAGGAER’s broader technological roadmap, which seeks to integrate AI capabilities to improve outcomes and foster organisational growth.
JAGGAER’s board expressed confidence in Roszko’s ability to execute the company’s strategic vision, noting his understanding of the complex challenges faced by their customers and his strong commitment to culture and people. They anticipate that under his guidance, JAGGAER will strengthen its leadership in intelligent procurement and create significant value across its ecosystem.
This leadership transition follows JAGGAER’s recent appointment of Gopinath ‘GP’ Polavarapu as its first Chief Digital and AI Officer, a role designed to accelerate the company’s AI strategy. Polavarapu’s focus on embedding ‘Agentic AI’ throughout JAGGAER’s end-to-end source-to-pay platform points to a concerted effort to redefine enterprise procurement through advanced artificial intelligence. Together, these executive moves underscore JAGGAER’s ambition to lead the market in digitally enhanced procurement solutions.
Roszko’s career highlights a progression through significant roles at Descartes, including founder and engineering leader at CubeRoute before it was acquired, and subsequent senior executive positions culminating in Chief Commercial Officer. His comprehensive experience in global go-to-market strategies, sales, marketing, and customer success is expected to bolster JAGGAER’s growth trajectory.
As global supply chains face increasing demands for agility and resilience, JAGGAER’s investments in leadership and AI innovation signal its commitment to meeting these needs head-on. With a renewed focus on customer-first strategies and technological advancement, the company looks poised to enhance its impact and performance in the procurement technology space.
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