Order.co hailed as AI innovator for halving procurement time and cutting costs
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Order.co, an AI-driven procurement platform, has been named one of Biz Tech Outlook’s “AI Innovators to Watch 2025,” an accolade recognising firms at the forefront of transforming business workflows through artificial intelligence. The company said in a statement that its platform streamlines the procurement journey from requisition to reconciliation, claiming to reduce procurement time by half and generate cost savings of between five and ten percent for its users.
The platform’s key features include AI-powered sourcing and purchasing agents designed to ease the manual burden of procurement. According to the release, these agents analyse thousands of suppliers by evaluating pricing, availability, and delivery timelines, to recommend optimal vendors. Once orders are approved, AI reportedly automates the generation and dispatch of purchase orders and can complete eCommerce transactions on behalf of customers by logging into supplier websites, including managing payment and shipping details. Additionally, the system consolidates supplier email updates into a single daily message to reduce inbox clutter and improve visibility.
Zach Garippa, Co-Founder and CEO of Order.co, described the technology as a solution to the complexities of traditional business buying, emphasising the platform’s ability to free users from routine tasks and allow focus on growth-related activities. Jennifer Katharine, a business development executive at Biz Tech Outlook, highlighted Order.co's AI applications as a “powerful example of technology solving real-world business challenges.”
Order.co's technologies have previously attracted recognition within the procurement and retail technology sectors. Earlier in 2025, it was named “AI Procurement Platform of the Year” by the RetailTech Breakthrough Awards, cited for AI that provides context-aware product recommendations and predictive modelling to help retailers manage pricing fluctuations, vendor reliability, and supply chain resilience. This AI-driven sourcing capability has also been promoted as a tool to mitigate uncertainties linked to tariffs and supply disruptions by analyzing extensive vendor price data to suggest cost-effective purchasing options.
Furthermore, Order.co has garnered accolades for procurement automation, being recognised by CIOReview as Procurement Solution Company of the Year in 2024 and securing a place for five consecutive years on Spend Matters' '50 Providers to Watch' list. The firm has raised substantial capital from notable investors and counts prominent businesses in its client roster.
While the company touts its ability to deliver average savings of around five percent and significant reductions in procurement times, broader industry perspectives suggest such AI implementations, while promising efficiency gains, may face challenges in ensuring integration across diverse vendor systems and adapting to complex organisational procurement policies. Observers note that the effectiveness of AI in procurement heavily depends on data quality, supplier cooperation, and user adoption, factors that can vary widely between enterprises.
In sum, Order.co presents a compelling case as an innovator in AI-powered procurement solutions, as evidenced by multiple industry recognitions. However, potential users might consider evaluating how well the platform’s AI agents can integrate into their specific procurement environments and workflows.
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