Cleo partners with CloneOps.ai to introduce AI voice automation in supply chains
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Cleo, a firm specialising in supply chain orchestration solutions through its Cleo Integration Cloud (CIC) platform, has entered into a strategic partnership with CloneOps.ai, an AI-driven provider of virtual agents designed for high-volume phone operations in logistics and transportation sectors. According to the announcement, the collaboration intends to introduce intelligent voice automation capabilities to supply chain operations, facilitating faster, more accurate, and continuous communication across logistics networks.
CloneOps.ai, established by veterans from the logistics industry, offers AI voice agents that integrate into existing operational workflows to automate repetitive tasks and optimise communication flows. These virtual agents span voice, email, and SMS channels, with an aim to improve customer engagement and operational efficiency. The partnership’s focus lies in embedding CloneOps.ai’s voice automation technology alongside Cleo’s supply chain orchestration suite, including the CIC platform, Cleo Network, and tailored vertical-market solutions. The companies anticipate that this integration will enable joint customers to respond in real time to unplanned or disruptive supply chain events, thereby reducing downtime and enhancing service quality.
Mahesh Rajasekharan, President and CEO of Cleo, highlighted the initiative as an expansion of their automation strategy by incorporating voice channels into supply chain orchestration. He emphasised that this integration offers customers a more immediate and effective approach to automating business interactions essential to maintaining operational continuity. Alan Alberto, VP of Operations and Partnerships at CloneOps.ai, noted the alignment of their vision with Cleo’s mission, asserting that their AI voice agents would handle disruptions without human intervention, swiftly resolving missed transactions and updating systems automatically.
The move to incorporate AI-driven voice agents comes at a time when the logistics industry is increasingly adopting automation to address operational challenges, including labour shortages and the demand for real-time responsiveness. CloneOps.ai’s technology has already been deployed in partnerships with other Transportation Management System (TMS) providers like Turvo and Transport Pro, where it automates shipment tracking, check calls, dispatching, and back-office tasks. These previous collaborations demonstrate the platform’s scalability and its role in reducing manual workload and improving communication flow within logistics operations.
While Cleo’s integration platform has recently been involved in alliances to automate Procure-to-Pay and Order-to-Cash processes with firms like Open ECX, the partnership with CloneOps.ai marks a notable extension into voice-enabled AI automation. Such developments reflect a broader trend within supply chain technology toward creating more agile, interconnected systems capable of proactive issue resolution.
Despite the optimism surrounding AI implementations in supply chain communications, industry observers caution about the complexity of integrating AI agents seamlessly within diverse legacy environments and the importance of maintaining data security and privacy standards. The companies involved have indicated plans to explore further use cases and integrations to enhance their joint offerings, though details remain limited at this stage.
Overall, this collaboration exemplifies the growing emphasis on harnessing AI technologies to drive resilience and operational efficiency in global logistics, responding to an increasingly dynamic and challenging market landscape.
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