Pactum appoints new chief product officer to accelerate AI-driven procurement platform growth
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Pactum, a firm specialising in agentic artificial intelligence (AI) for enterprise procurement, has named Paige Wei-Cox as its new Chief Product Officer, a move the company says will accelerate its transition from product innovation to platform scale. According to Pactum's announcement, Wei-Cox will assume the role from December 1, 2025, bringing over twenty years of experience in enterprise software, supply chain, and procurement innovation. Her appointment is positioned by Pactum as pivotal to its growth strategy, intending to deepen adoption of its AI-driven negotiation platform among global enterprises and enhance collaboration within procurement ecosystems.
Wei-Cox’s previous roles include leadership at SAP, where she oversaw the SAP Business Network, including the Ariba Network, and other supply chain portfolios. She is credited with unifying strategies across ERP, network, and procurement domains to facilitate digital transformation in global supply chains. More recently, she served as Chief Product Officer at Everstream Analytics, where she spearheaded a transformation that established the company as a leader in AI-driven supply chain risk management. Pactum’s CEO described her as one of the few product leaders with a global procurement background, citing her ability to manage complex enterprise transformations and inspire both teams and customers.
Pactum positions itself as a first mover in autonomous negotiation technology, claiming its platform automates supplier negotiations at scale, supporting over fifty large enterprises such as Suez, Novartis, Bristol Myers Squibb, and Honeywell. The company stresses it is backed by substantial funding exceeding $100 million, drawn from investors like Insight Partners, Atomico, Project A, and Maersk, to fuel its AI platform’s expansion and sophistication.
The firm’s evolution reflects broader trends in procurement where AI and automation are shifting purchasing from administrative functions to strategic competitive advantages. Pactum describes its agentic AI as negotiating autonomously with authority, operating around the clock to identify and close deals in real-time, thereby increasing procurement capacity and agility.
While Pactum has attracted significant investment and high-profile clientele, it is part of an increasingly crowded market of companies deploying AI to transform procurement and supply chain processes. Critics caution that while AI can enhance efficiency and scale negotiations, successful enterprise adoption depends on integration with existing workflows and organisational change management, challenges that require more than technological innovation alone.
Wei-Cox herself has been recognised for inclusive leadership and a customer-centric approach, emphasising trust-building and translating complex visions into executable strategies during her career. She characterised Pactum’s technology as ‘years ahead’ in embedding intelligence directly into enterprise decision-making, suggesting the company aims to define the future shape of procurement.
Pactum’s funding history reveals rapid capital inflows consistent with AI startups targeting high-impact enterprise sectors. The company has previously closed seed rounds and raised multi-million-dollar Series A and subsequent funding rounds, highlighting investor confidence in autonomous negotiation technologies. Earlier customers include Walmart, which was among the first disclosed users to automate supplier negotiations at scale.
Despite the promise and market momentum, autonomous negotiation technology remains under scrutiny regarding its impact on supplier relationships and operational risk, with ongoing debate over how AI-driven decisions balance automation efficiency with human oversight. Pactum’s trajectory and Wei-Cox’s appointment illustrate the ambition to address these complexities through product leadership and platform evolution in a fast-changing procurement landscape.
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