World Vision adopts Icertis platform to enhance contracting efficiency
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World Vision, Inc., the Christian humanitarian organisation focused on aiding vulnerable communities, has adopted a new contract intelligence platform developed by Icertis to streamline its contracting processes. This move aims to enhance operational efficiency and increase transparency in supplier spending.
The Icertis platform is expected to standardise and simplify the organisation's contracting procedures, allowing for quicker contract turnaround times. Moreover, it offers greater visibility into funding allocation, which could enable World Vision to maximise its resources and effectiveness in pursuing its humanitarian mission.
Jennifer Brenner, Vice President of Corporate Controller, Treasury & Administration at World Vision, emphasised the organisation's commitment to efficient resource management. In a statement, she noted, “World Vision is committed to being good stewards of the resources entrusted to us. This requires us to constantly find new ways to increase our operational and financial efficiency.” She added that the platform would help identify cost savings within the vendor portfolio, thereby expanding the resources available for their mission.
In a sector where competitive resource allocation is critical, poor contract management can lead to significant financial losses. Reports suggest that inefficient contract management could cost organizations as much as 9 per cent of their bottom line. For non-profits, the challenge is compounded by the need to maintain trust with donors and stakeholders while responding to increased demand for services.
Ryan Donley, Vice President of Public Sector at Icertis, highlighted the importance of effective cost control and operational efficiency, stating, “Cost control and operational efficiency in contracting are crucial for organizations like World Vision that aim to enhance their impact while building trust among donors, stakeholders, and the communities they serve.”
The implementation of Icertis’ AI-powered platform is part of a wider trend where non-profit organisations are looking to leverage technology to enhance their operational capabilities. By pooling resources and reimagining the role of contracts in automating core functions, organisations like World Vision, alongside others such as AIDS Healthcare Foundation, aim to improve financial outcomes and drive strategic decision-making.
This partnership underscores a growing recognition of the importance of robust contract management systems, not merely for commercial success, but for amplifying social impact in public and non-profit sectors.
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