JAGGAER launches JAI to transform procurement with human-guided AI orchestrator
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JAGGAER has taken a significant step forward in transforming enterprise procurement with the introduction of JAI, an intelligent human-guided AI orchestrator designed to enhance and revolutionise the Source-to-Pay journey. Pronounced “Jay,” JAI is more than just a digital assistant; it represents a foundational shift in how procurement technology supports users, acting as a trusted, insightful partner that learns and adapts with every decision.
Integrated within the JAGGAER One platform, JAI evolves the capabilities of its predecessor, JAGGAER Assist, by embedding advanced large language models (LLMs) to deliver a conversational chatbot with sophisticated Q&A functions, purchase order invoice anomaly detection, and generative AI-powered drafting and summarisation. These features are unified under a powerful orchestration layer that maintains a critical “Human in the Loop” framework, ensuring that AI-driven actions remain collaborative and guided by expert human oversight.
Currently, customers can access JAI Assist, which streamlines procurement processes by providing contextual coaching, answering queries, guiding platform navigation, and initiating key tasks such as creating requests for proposals (RFPs) and evaluating suppliers. This early iteration aims to simplify daily procurement activities, offering an intuitive experience that reduces manual effort without compromising control.
Looking ahead, JAGGAER’s roadmap envisions a phased rollout of increasingly autonomous capabilities. By 2025, JAI Copilot will deliver advanced contextual support by detecting outliers, suggesting actionable insights, and providing real-time guidance across sourcing, contracting, and supplier management domains. This feature promises to save procurement teams hours of manual analysis and improve decision-making agility. Following this, JAI Autopilot is expected to emerge as a no-code/low-code platform capable of autonomously managing complex procurement workflows, effectively elevating the strategic role of procurement professionals by relieving them from routine operational tasks.
Jon Lawrence, Chief Product Officer at JAGGAER, described the launch not merely as adding a feature but as “activating the intelligence foundation” for the company’s future. He underscored that JAI aims to transform procurement into an intelligent system that continuously learns, adapts, and improves, thereby scaling expertise and accelerating outcomes across organisations.
JAI’s approach stands out in the marketplace by moving beyond AI agents that simply execute predefined tasks such as purchase order matching or supplier outreach. Instead, it orchestrates these agents collaboratively with human users to pursue broader business objectives, coordinating across different functional domains like sourcing and category strategy to deliver comprehensive, outcome-driven procurement processes.
At the REV2025 conference in Miami, JAGGAER further outlined its vision for JAI, describing it as “the conductor of an intelligent orchestra,” harmonising fragmented procurement workflows into one smooth, efficient flow. The company emphasised rapid iteration and close collaboration with customers through co-innovation programs, allowing JAI to evolve in response to real-world needs and challenges.
In addition to enhancing AI-driven capabilities, JAGGAER has also introduced innovations such as the Guided Intake Experience, designed to simplify complex procurement tasks for non-expert users by guiding them through pre-negotiated supplier contracts with intuitive questioning. Complementary advancements in process orchestration enable the seamless management of contract approvals and purchase order generation through a unified interface that automates rule-based workflows, providing users with clarity and control throughout.
JAGGAER’s commitment to responsible AI development is evidenced by its recent achievement of ISO/IEC 42001:2023 certification for its Artificial Intelligence Management System (AIMS). This certification, the first of its kind in the Source-to-Pay industry, affirms the company’s dedication to trustworthy, transparent, and accountable AI deployment, addressing the complex challenges of AI governance and risk mitigation. Gopinath Polavarapu, Chief Digital and AI Officer at JAGGAER, highlighted that this milestone reflects a belief that AI must be built on foundational principles of trust and ethics.
As AI begins to reshape global commerce, JAGGAER’s strategic evolution with JAI signals a new era for procurement teams—one where technology acts as a genuine partner, enhancing human expertise and enabling smarter, faster, and more strategic procurement decisions. Customers are currently invited to participate in JAGGAER’s Early Access program, providing opportunities for collaborative input as this transformative platform continues to develop.
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